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Subject 
 
Internet Safety and Computer Use Policy 
 
Background 
 
The State Library is connected to the Connecticut Education Network (CEN) and 
receives its Internet access through the CEN. Prior to July 2016, the State of 
Connecticut provided Internet access to schools and libraries at no cost through the 
CEN.  Reductions in CEN funding have resulted in fees being charged to schools and 
libraries for Internet access through the CEN.  The charges are eligible for E-Rate 
discounts.  
 
E-Rate is the commonly used name for the Schools and Libraries Program of the 
Universal Service Fund, which is administered by the Universal Service Administrative 
Company (USAC) under the direction of the Federal Communications Commission 
(FCC). The program provides discounts to assist schools and libraries in the United 
States to obtain affordable telecommunications and Internet access. 
 
To be eligible for E-Rate discounts for Internet access or internal connections schools 
and libraries have to comply with the Children's Internet Protection Act (CIPA). CIPA was 
enacted by Congress in 2000 to address concerns about children's access to obscene or 
harmful content over the Internet.  
 
Schools and libraries subject to CIPA may not receive the discounts offered by the E-
Rate program unless they certify that they have an Internet safety policy that includes 
technology protection measures. The protection measures must block or filter Internet 
access to pictures that are: (a) obscene; (b) child pornography; or (c) harmful to minors 
(for computers that are accessed by minors). Before adopting this Internet safety policy, 
schools and libraries must provide reasonable notice and hold at least one public 
hearing or meeting to address the proposal. 
 
Schools and libraries subject to CIPA are required to adopt and implement an Internet 
safety policy addressing: 

 Access by minors to inappropriate matter on the Internet; 

 The safety and security of minors when using electronic mail, chat rooms and 
other forms of direct electronic communications; 

 Unauthorized access, including so-called “hacking,” and other unlawful activities 
by minors online; 

 Unauthorized disclosure, use, and dissemination of personal information 
regarding minors; and 

 Measures restricting minors' access to materials harmful to them. 



 
Schools and libraries must certify they are in compliance with CIPA before they can 
receive E-rate funding. 

 CIPA does not apply to schools and libraries receiving discounts only for 
telecommunications service only; 

 An authorized person may disable the blocking or filtering measure during use by 
an adult to enable access for bona fide research or other lawful purposes. 

 CIPA does not require the tracking of Internet use by minors or adults. 
 
Situation Analysis 
 
The State Library has applied for and received e-Rate discounts on its 
telecommunications  services since the inception of the program.  The State Library now 
wants to apply for E-Rate discounts for its Internet Access and for special funding that is 
available to update and expand the Library's Wi-Fi.  To apply for and accept E-Rate 
discounts for Internet service and the Wi-Fi build out, the State Library has to comply 
with CIPA. 
 
The State Library has several computer use policies in place, but these policies are not 
CIPA compliant.  The proposed Internet Safety and Computer Use Policy will 
supplement the current Acceptable Use of State Systems Policy; the Computer Use 
Guidelines and User Conduct Policy. 
 
The State Library is eligible for a 90% E-Rate discount on Category 1 services (such as 
internet service, fiber connections) and 85% discount on Category 2 services within the 
library (such as cabling, routers, WiFi).  The annual savings to the State Library would 
be $7,290.  Additionally, with E-Rate and the Fiber to the Library grants for LBPH and 
Van Block, we’ll save $87,100 in construction and equipment costs for the new fiber 
connections to LBPH and Van Block. 
 
Recommendation 
 
That the State Library Board approve the proposed Internet Safety and Computer Use 
Policy (attachment A).   
 
Action Requested 
 

Moved: That the State Library Board approve the proposed Internet Safety and 
Computer Use Policy (attachment A). 
 


