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is a~recent -- accepted to the Air Force Academy. 

Ladies and gentlemen, give her a round of 

applause please. 

DEPUTY SPEAKER RITTER: 

·congratulations and best of luck, Jenna. 

Will the Clerk please call Calendar Number 138. 

THE CLERK: 

On page 34, House Calendar 138, favorable 

report of the Joint Committee on Labor and Public 

Employees, Substitute House Bill 5377, AN ACT 

IMPLEMENTING THE RECOMMENDATIONS OF THE LEGISLATIVE 

PROGRAM REVIEW AND INVESTIGATIONS COMMITTEE ON THE 

REEMPLOYMENT OF OLDER WORKERS AS THEY RELATE TO THE 

LABOR DEPARTMENT. 

REP. MUSHINSKY (85th): 

Madam Speaker --

DEPUTY SPEAKER RITTER: 

Representative Mushinsky. 

REP. MUSHINSKY (85th): 

Thank you, Madam Speaker. 

I move acceptance of the Joint Committee's 

favorable report and passage of the bill. 

DEPUTY SPEAKER RITTER: 

The question is acceptance of the Joint 

Committee's favorable report and passage of the 

bill. 

Representative Mushinsky, you have the floor. 
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REP. -MOSHINSKY (85th) : 

Thank you, Madam Speaker. 

The Clerk has LCO 5477. Would the 

call and may I be allowed to summarize? 

DEPUTY SPEAKER RITTER: 

174 
May 6, 2014 

Clerk please 

Will the Clerk please call LCO Number 5477, 

which will be designated House Amendment 

Schedule "A". 

THE CLERK: 

House Amendment "A", LCO 5477, introduced by 

Representative Mushinsky and Carpino. 

DEPUTY SPEAKER RITTER: 

The Representative seeks leave of the Chamber 
I 

to summarize the amendment .. 

Is there objectio~ to summarization? Is there 

objection? 

Hearing no objection, Representative Mushinsky, 

you may proceed with summarization. 

REP. MOSHINSKY (85th): 

Thank you, Madam Speaker. 

This bill is based on the 2013 Program Review 

and Investigations study of reemployment of older 

workers and it does include recommendations related 

to the Department of Labor and also to the state's 

college and university system . 

We are seeking to improve job opportunities for 

all seeking employment, but in particular older 
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workers because -- these are 50 and over. Because 

more than half of unemployed workers, age 50 and 

older, have bee~ out of work for longer than six 
' 

months and more commonly for a year or longer. 
1 

This is a strike-all amendment which combines 

recommendations for both labor and higher education. 

It does six things: Requires the Connecticut 

' Employment and Training Commission to include the 

reemployment of older workers in its plans and an 

electronic hiring campaign aimed at employers on the 

advantages of hiring older workers because we did 

discover some hesitation on their part in our 

review; second, it requires a quick, one-page 

reference guide by Department of Labor summarizing 

all of the resources available for older workers and 

also requires it be posted on the 211 Info-line 

website; third, it requires an informational 

campaign for the apprenticeshiV program. 

We did discover there was some confusion on the 

program. Also, in some of the workforce offices, 

the apprenticeships were not being marketed to older 

workers, they were being reserved for younger 

workers. And as I've already stated, the older 

workers are having a more difficult time being 

retrained. And so we would like to shift their 

attention to promote the apprenticeships for older 

workers as well. They are working longer and some 
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of the apprenticeships do not involve a great deal 

of physical strength and could be suitable for older 

workers; fourth, specifies the formation of a work 

group to consider a professional resume writer 

credential for anyone that· teaches resume writing ·at 

the one-stop career centers; fifth, it allows the 

Board of Regents for higher education to use their 

master plan, their academic and facility's master 

plan to develop consistent parameters or definitions 

for the noncredit, vocational courses. 

What we want to know is are these courses doing 

any good, are they preparing our workers to reemploy 

in another field or not. And there's no way to 

measure that unless we have a consistent definition; 
• 

and sixth, it changes the accountability measures to 

cover the noncredit vocational courses, as well as 

the traditional academic courses. And again, we're 

looking for accountability on whether these courses 

are worth it, and whether they are preparing our 

students and our older workers for employment and 

reemployment. 

So much effort went into this project that I 

want to thank specifically Miriam Kluger and 

Jennifer Proto, our research staff, for their 

detailed and comprehensive research, Carrie Vibert, 

our PRI director for coordinating the research, 

Representative Peter Tercyak, the chair of Labor, 
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-and Representative Roberta Willis, the Chair of 

Higher Education, for their help, and Ranking Member 

Representative Christie Carpino for her help in 

moving this measure to help older workers and all 

-other workers,- as well ·as -other PRI ini tia ti ves. 

I move adoption of the amendment. 

DEPUTY SPEAKER RITTER: 

The question before the Chamber is adoption of 

House Amendment Schedule "A". 

Will you remark on the amendment? 

Representative Carpino. 

REP. CARPINO (32nd): 

Thank you, Madam Speaker . 

As Chairwoman Mushinsky indicated, individuals 

are working longer into their careers, and yet, we 

found that they are the ones who need the most help 

in getting reemployed. 

So just a few questions, through you, to the 

Chairwoman, if I may. 

DEPUTY SPEAKER RITTER: 

Please proceed. 

REP. CARPINO (32nd): 

There are a number of definitions in here. And 

as we went through the study and through committee, 

we found that they can often be confusing. If the 

good Chairwoman could please explain what a 
I 

workforce investment board is so that everybody 
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Through you. 

DEPUTY SPEAKER RITTER: 

Representative Mushinsky. 

REP . ···Mt:JSHINSKY ( 85th) : 

Through you, Madam Speaker. 

178 
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There are five of these boards, workforce 

investment boards. They're in different regions of 

the state. They're designed -- they're actually 

federally-required entities that administer the 

federal and state employment programs and they're 

done on a regional basis. 

Each one has representatives from business, 

education, labor, community-based organizations and 

economic development. 

Through you, Madam Speaker. 

DEPUTY SPEAKER RITTER: 

Representative Carpino. 

REP. CARPINO (32nd): 

I thank her for her answer. I know that there 

are 17 one-stop Connecticut work centers here in 

Connecticut. And if the good Chairwoman could 

please explain those as well. 

Through you, Madam Speaker . 

DEPUTY SPEAKER RITTER: 

Representative Mushinsky. 

REP. MUSHINSKY (85th): 

006173 
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Yes, there's 17 of them. They each operate 

under one of those five regional workforce 

investment boards. They're aLso required by federal 

law to ·give centralized access to employment and · 

training services. And they do things like career 

counseling, job referrals, job search assistance. 

Through you, Madam Speaker. 

DEPUTY SPEAKER RITTER: 

Representative Carpino. 

REP. CARPINO (32nd): 

Thank you . 

Some of the challenges facing these older 

workers were quite clear throughout the study and we 

looked predominantly at those barriers. One of the 

issues here in this bill that we hope to solve will 

be aided by the Plus-50 Initiative that we outline 

here in the amendment that will become the bill. 

So through you, Madam Speaker, if the good 

Chairwoman could please explain the Plus-50 

Initiative. 

Through you, Madam Speaker. 

REP. MUSHINSKY (85th): 

Through -- through you, Madam Speaker . 

This is a -- an initiative by the American 

Association of Community Colleges started in 2008. 

And they are highlighting the most current programs 
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-at-the community colleges that engage learners 50 

and over. Originally, it started as a -- just focus 

on learning for -- for 50 and up. But after the 

great recession kicked in, they changed their focus 

to· recooling·workers·so they could become reemployed 

as a result of the -- the dislocation from the 

recession. 

So their new focus is on training older workers 

for getting back into the workforce -- if -- if --

with a different career or upgrading their skills. 

Through you, Madam Speaker . 
• 

DEPUTY SPEAKER RITTER: 

Representative Carpino . 

REP. CARPINO (32nd): 

Thank you. 

And I believe that initiative is going to be 

very important as we're predominately looking at 

this group. Going through the bills, line 73 

mentions the electronic state hiring campaign that 

we're going to encourage. 

Could you please explain, through you, Madam 

Speaker. 

DEPUTY SPEAKER RITTER: 

Representative Mushinsky. 

REP. MUSHINSKY (85th): 

Would you repeat the line please, line number? 

Through you, Madam Speaker. 
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Representative Carpino, if you could repeat the 

line number. 

REP. CARPINO (32nd): 

·Thank·you. 

Line 73, ma'am. 

DEPUTY SPEAKER RITTER: 
. 

Representative Mushinsky. 

REP. MUSHINSKY (85th): 

Line 73 is a new duty we are giving to the 

Connecticut Employment and Training Commission, 

which is the strategic plannin~ group for employment 

issues. And we're giving them the new duty of 

encouraging the reemployment of workers 50 years of 

age or older, and the instruction to put the 

information on the Internet website, and encouraging 

employers with testimony on the website that 

demonstrates the value of hiring and retaining older 

workers. 

We did find, when we interviewed employers as 

part of our study, we did find that the older 

workers have particular skills that are valuable to 

the employers. For example, they show up on time. 

THey have good reading and mathematical skills. 

They have company loyalty. And there are a number 

of criteria that the employers prefer that are found 

in the older workers, and we're trying to promote 
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them through the website . 

Through you, Madam Speaker. 

DEPUTY SPEAKER RITTER: 

Representative Carpino. 

REP. CARPINO (32nd): 

Thank you. 

182 
May 6, 2014 

And continuing through the bill, line 165 talks 

about the reports the Labor Department will be 

compiling. To be clear, can the Chairperson confirm 

this is going to be nonidentifiable data, again, 

talking about privacy concerns. 

Through you, Madam Speaker. 

DEPUTY SPEAKER RITTER: 

Representative Mushinsky. 

REP. MOSHINSKY (85th): 

Through you, Madam Speaker. 

Yes. This is aggregated data. Again, we're 

trying to get accountability on these programs. Are 

the workers that go through these courses employable 

or are they not? 

And that's a critical question we need to 

answer because we're putting a state investment into 

these programs. 

Through you, Madam Speaker. 

DEPUTY SPEAKER RITTER: 

Representative Carpino. 

REP. CARPINO (32nd): 
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I urge support for the amendment, and I'll save 
I 

~ 

the rest of my comments for the bill. 

Thank you, ma'am. 

DEPUTY SPEAKER RITTER: 

Will you remark further on the amendment before 

us? 

Representative Molgano, you have the floor, 

sir. 

REP. MOLGANO (144th): 

Thank you, Madam Speaker. 

Good afternoon . 

DEPUTY SPEAKER RITTER: 

Good afternoon, Representative. Please 

proceed. 

REP. MOLGANO (144th): 

I just want to make a comment. I just want to 

thank the good Chairlady from the PRI Committee and 

our Ranking Members, and all th9se involved with 

this to put this together. It is a very important 

initiative. 

There's many of us out there who could take 

advantage of this and I'm looking forward to seeing 

what the Labor Commission comes out with in January. 

And I urge all my colleagues to please support 

this. Thank you very much. 

DEPUTY SPEAKER RITTER: 
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Will you remark further on the amendment before 

us? Will you remark further on the amendment? 

If not, let me try your minds~ 

~11 those in favor of-the amendment, please · 

signify by saying aye. 

REPRESENTATIVES: 

Aye. 

DEPUTY SP~AKER RITTER: 

All those opposed, nay. 

The ayes have it, and=the amendment is adopted. 

Will you remark further on the bill as amended? 

Will you remark further on the bill as amended? 

Representative Carpino. 

REP. CARPINO (32nd): 

Thank you, Madam Speaker . 
. 

I'd like to urge all of my colleagues to 

support this bill. Again, as we're looking at the 

unemployed older workers, they need the assistance 

we can give them. I want to note that this is going 

to be a joint effort, Board of Regents, Department 

of Labor, a number of public and private initiatives 

will be helping here, and most importantly, at this 

time of year, there is no fiscal impact of any 

concern, so I urge adoption . 

DEPUTY SPEAKER RITTER: 

Will you remark furth~r on the bill before us, 
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the bill as amended? Will you remark further? Will 

you remark further? 

If not, will staff and guests please come to 

the Well of the House. Will members please take 

their-seats. The machine will be opened. 

THE CLERK: 

The House of Representatives is voting by roll. 

The House of Representatives is voting by roll. 

Will members please return to the Chamber 

immediately. 

DEPUTY SPEAKER RITTER: 

Have all the members voted? Have all the 

members voted? Have all the members voted? 

Will the members please check to the board to 

determine if their vote has been properly cast. 

If all the members have voted, the machine will 

be locked and the Clerk will take a tally. 

The Clerk will please announce the tally. 

THE CLERK: 

On House Bill 5377 as amended by House "A", 

Total Number Voting 146 

Necessary for Passage 74 

Those Voting Aye 146 

Those Voting Nay 0 

Those Absent and Not Voting 5 

DEPUTY SPEAKER RITTER: 

The bill as amended passes. 
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The second, Calendar 590, House Bill 5262, move to 
place on the Consent Calendar. 

THE CHAIR: 

So ordered, sir. 
-·-- -- ------

SENATOR LOONEY: 

The third item, Madam President, Calendar Page 29, 
Calendar 587, House Bill 5 77, move to place on the 
Consent Calen ar. 

THE CHAIR: 

So ordered, sir. 

SENATOR LOONEY: 

Moving to Calendar Page 30, Madam President, where 
there are two items, Calendar 593, House Bill 5526, 
move to place on the Consent Calendar . 

THE CHAIR: 

So ordered, sir. 

SENATOR LOONEY: 

And Calendar 591, House Bill 5537, move to place on 
the Consent Calendar. 

THE CHAIR: 

So ordered, sir. 

SENATOR LOONEY: 

Thank you, Madam President. Moving to Calendar Page 
33, Madam President, Calendar 215, House Bill 2, 
excuse me, Calendar 215, Senate Bill 243, move to 
place this item on the Consent Calendar. 

THE CHAIR: 

So ordered, sir. 
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On Page 27, Calendar 574, House Bill 5564. 

House Bill 578, House Bill 5220. 

On Page 28, Calendar 580, House Bill 5310. 

Calendar 584, House Bill 5334. 

Calendar 585, House Bill 5586. 

Calendar 583, House Bill 5289. 

On Page 29, Calendar 586, House Bill 5402. 

Calendar 589, House Bill 5550. 

Calendar 590, House Bill 5262. 

Calendar 587, House Bill 5377. 

On Page 30, Calendar 593, House Bill 5526. 

Calendar 592, House Bill 5476 . 

On Page 33, Calendar 215, Senate Bill 243. 

On Page 39, Calendar 387, Senate Bill 432. 

291 
May 7, 2014 

On Page 40, Calendar 475, House Joint Resolution 
Nwnber 20. 

Calendar 476, House Joint Resolution Nwnber 26. 

Calendar 532, House Joint Resolution Nwnber 42. 

THE CHAIR: 

Mr. Clerk, can you please check on Consent Calendar 
House BiTl-5"5"93. I aon It see rf you called that, on 
tlie top. 

THE CLERK: 

That's on the previously adopted Senate Agenda House 
B1ll 5593 . 

THE CHAIR: 
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If we might pause for just a moment to verify a couple 
of additional items. 

Madam President, to verify an additional item, I 
believe it was placed on the Consent Calendar and 
Calendar Page 30, on Calendar Page 30, Calendar 592, 
Substitute for House Bill 5476. 

THE CHAIR: 

It is, sir. 

SENATOR LOONEY: 

It is on? Okay. Thank you. Thank you, Madam 
President. If the Clerk would now, finally, Agenda 
Number 4, Madam President, Agenda Number 4 one 
additional item ask for suspension to place up on 
Agenda Number 4 and that is, ask for suspension to 
place on the Consent Calendar an item from Agenda 
NUiiilier (I. 

THE CHAIR: 

Seeing no objection, so ordered, sir. 

SENATOR LOONEY: 

Thank you, Madam President, and that item is 
Substitute House Bill Number 5566 from Senate Agenda 
Numoer . 

Thank you, Madam President. If the Clerk would now, if 
we might call for a vote on the Consent Calendar. 

THE CHAIR: 

Mr. Clerk. Will you please call for a Roll Call Vote 
on the Consent Calendar. The machine will be opened. 

THE CLERK: 

An immediate Roll Call has been ordered in the Senate . 
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An immediate Roll Call on Consent Calendar Number 2 
has been ordered in the Senate. 

THE CHAIR: 

If all members have voted, all members have voted, the 
machine will be closed. Mr. Clerk will you please 
call the tally. 

THE CLERK: 

Consent Calendar Number 2. 

Total number voting 36 
Necessary for adoption 19 
Those voting Yea 36 
Those voting Nay 0 
Those absent and not voting 0 

THE CHAIR: 

The Consent Calendar passes. Senator Looney . 

SENATOR LOONEY: 

Thank you, Madam President. Two additional items to 
take up before the, our final vote on the implementer. 
If we might stand for just, for just a moment. 

The first item to mark Go is, Calendar, to remove from 
the Consent Calendar, Calendar Page 22, Calendar 536, 
House Bill 5546. If that item might be marked Go. 

And one additional item, Madam President, and that was 
from Calendar, or rather from Agenda Number 4, ask for 
suspension to take it up for purposes of marking it 
Go, that is House Bill, Substitute for House Bill 
5417. Thank you, Madam President. 

THE CHAIR: 

Seeing no objection, so ordered, sir. 

SENATOR LOONEY: 

003481 



JOINT  
STANDING 

COMMITTEE 
HEARINGS 

 
 
 
 

PROGRAM  
REVIEW AND 

INVESTIGATIONS 
1 – 419 

 
2014 

      INDEX 

  



• 

• 

• 

000052 
45 
mhr/gbr 

March 4, 2014 
PROGRAM REVIEW AND INVESTIGATIONS 3:00 P.M. 
COMMITTEE 

HUE R. GALLOWAY: Okay. 

REP. MUSHINSKY: Recognize that AARP tie from a 
great distance. 

HUE R. GALLOWAY: They make it; I'm noticeable. 

REP. MUSHINSKY: Yeah. 

HUE R. GALLOWAY: My name is Hue Galloway. I'm a 
resident of New Britain, and I'm here to 
support the reemployment of older workers; 
okay? 

I would first like to thank the committee for 
taking on the challenges faced by older job
seekers in Connecticut. The financial and 
emotional toll that unemployment takes on a 
person is incredibly difficult; okay? While I 
am not an expert on legislative policy or labor 
laws, I do have a short, personal story that I 
would like to share with you today . 

I have worked as a field technician, 
installing, repairing, and servicing data 
communications equipment, printers, and 
computers, for over 30 years. I was employed 
with Ticketmaster for 12 years; 9 of those 
years, I was the only tech servicing their 
equipment in Connecticut. My responsibilities 
were to install, maintain, and repair the 
communications equipment in the Connecticut 
office and to install, repair, and service 
Ticketmaster's equipment throughout Connecticut 
at their venues and outlets. 

I 

I always got good evaluations from 
Ticketmaster; therefore I:m sure that the 
layoff was due to the economic crisis. I also 
know that the remedy for laying me off was 
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having the Boston technicians take care of 
Northern Connecticut, and the New York City 
technicians taking care of Southern 
Connecticut. 

During, for three years I was submitting 
anywhere from two-to-six resumes, on-line, per 
week. I also filled out applications and left 
resumes where, to whatever job fair I went to. c 

During that three years, I may have gotten a 
dozen responses; I actually only got four or 
five interviews. 

I ended up wiping out•my savings and had to dip 
into my 401(k), just to maintain my bills. I 
had to file bankruptcy, mid-2010, which went 
through early 2011. After trying to short-sell 
my house unsuccessfully, I requested a deed in 
lieu of foreclosure in November of 2012. And I 
applied for early Social Security in May of . 
2012. As you can see, the financial 
ramification of layoff as an older worker were 
extreme, and taking early Social Security 
negatively impact my monthly income for the 
rest of my life. 

We are the seventh oldest state in the country, 
one of the most expensive states in the country 
to live, and one of the slowest to recover from 
the recession. I hope my story, which I ·am 
sure is similar to that of many people in 
Connecticut, illustrates how important it is 
for the General Assembly to pass bills and work 
collaboratively with-educators, and the 
Department of Labor, to increase opportunities 
for the older job-seeker. 

I wish to thank you for your time and 
consideration. 

REP. MOSHINSKY: Thank you for telling· your story; 
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it's a, it's a very powerful story. And I have 
-- I know you're from New Britain -- but I have 
constituents that were telling me the same 
story, .when I was going house to house; you 
know, very· similar to your story. And that's 
the reason for· why we're doing the study, 
because there are a lot of folks like you who 
were very good work ethic, really trying hard 
to get reemployed. Technology has changed; you 
suddenly don't know your position, and but -
but the work ethic is strong and -- and folks 
like you are able to, we believe, be retrained 
into something new. So that's the whole point 
here of this project. 

And the other, the other thing is we have an 
anti-discrimination bill in our package. Did 
you run into that, where they said if you were 
currently unemployed, they didn't want you? 

HUE R. GALLOWAY: Nobody actually told ~e that, no. 
Nobody said· 

REP. MUSHINSKY: Well, they wouldn't tell --

HUE R. GALLOWAY: -- that point. 

REP. MUSHINSKY: Maybe they wouldn't tell you to 
your face, but it's 

HUE R. GALLOWAY: Right; but 

REP. MUSHINSKY: But we have --

HUE R. GALLOWAY: I -- I --

REP. MUSHINSKY: We did discover that. 

HUE R. GALLOWAY: -- still wish (inaudible). 

REP. MUSHINSKY: Yeah . 
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HUE R. GALLOWAY: Yeah. 

REP. MUSHINSKY: Well, tha~k you for coming in. And 
you're on Social Security now, so maybe you're, 
maybe you've stopped looking, but 

HUE R. GALLOWAY: Yeah. Well, I don't know; if I 
thought I could get something, I'd probably 
go --

REP. MUSHINSKY: You'd --

HUE R. GALLOWAY: -- back. 

REP. MUSHINSKY: You • d go ba.ck in the workforce? . 
HUE R. GALLOWAY: And yes 

REP: MUSHINSKY: Okay. 

HUE R. GALLOWAY: -- I would. 

REP. MUSHINSKY: That's good. 

Do we have any questions? 

Senator Kissel. 

SENATOR KISSEL: I just want to thank you, too, for 
taking the time to come here from New Britain, 
sharing your story. I mean, I think for a lot 
of us, it's like there but for the grace of 

: . God. I mean, I don't know what ·the future 
holds for myself or the people that I love and 
care about, but it's a pretty brutal ecqnomy. 

REP. MUSHINSKY: Yup. 

SENATOR KISSEL: And corporate America used to have 
sort of a social contract with their employees, 

• 

• 

• 



• 

• 

• 

000056 
49 
mhr/gbr 

March 4, 2014 
PROGRAM REVIEW AND INVESTIGATIONS 3:00 P.M. 
COMMITTEE 

and I sort of see that evaporating, 
unfortunately. I don't know if it's just the 
pressures of Wall Street, if there's a 
different mindset in the upper echelon of 
executives .in our country, but certainly 
companies think nothing of either just laying 
you off or saying that now you have to work 
part-time. And you've lost most of your 
benefits and now two people are doing part
time, where one person used to be full time and 
have benefits. And so we on our end have to do 
what we can to try to sure up that safety net. 

I will say this, that we learned at a public or 
an informational hearing, not that long ago, 
that there are some really great resources 
available in the greater-Hartford area. So I 
would encourage you to maybe before you leave 
today talk to some of the folks on our staff, 
because I -- I would encourage you if you're 
still interesting -- and you seem game to get 
back into the workforce -- there's some things 
right in the greater-Hartford area that you 
might be able to leverage and -- and find a 
job. And so there -- it wasn't all bleak. 

REP. MUSHINSKY: Yeah. 

SENATOR KISSEL: There, whe·re there were some 
exciting resources out there. 

REP. MUSHINSKY: We did, just to elaborate, our 
research, we have an ace team of researchers; 
they're really excellent. And they -- they 
actually scrutinized all the different worker 
training programs, and they ranked them by 
their success rates. Some of them have 74 
percent or -- or better success rate at placing 
people, which is very high. 

So as the Senator sayi, if you are interested, 
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you could give your{contact information to 
Bonnine, and she can send out the names of 
these programs and how to get in touch with 
them. 

HUE R. GALLOWAY: Thank you. 

REP. MUSHINSKY: Okay. Thank you for coming . 

... 
HUE R. GALLOWAY: All right. 

REP. MUSHINSKY: Laura Green -- is Laura Green here 
-- to be followed by Karen Zaorski. 

LAURA GREEN: Good afternoon. 

I'm Laura .Green. I'm the Volunteer State 
President for AARP, here in Connecticut, and I 
am nere in support of the older-worker 
reemployment bills that· a~e being proposed. 

I want to thank the committee for taking this 
on as a priority, and·I want to really thank 
the staff as well for all the work that they've 
done. I know·they spent many hours 
interviewing some of AARP's volunteers. 

As you know, AARP is a nonpartisan, social
mission organization. Nationally, we .have 
around 37 million members. Here in 
Connecticut, we have 603 million; one-third 
603,000 -- I'm sorry; I get excited, I --must 
be the Italian in me -- one-third of those 
members are currently employed, so the issues 
of employment·, certainly the issues of 
financial security, are very, very important to 
our membership. 

• I'm here today because•whether it's about 
staying in the workforce or finding work, when 
you're suddenly faced' with unemployment, those 

,I 
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are issues that, as I said before, are really 
critical to our members and their families here 
in Connecticut. Older job-seekers -- as your 
staff found out in the, and mentioned in their 
report -- face many challenges and somewhat 
unique challenges, which can contribute to 
longer periods of unemployment than their 
younger counterparts. 

In January, 44 percent of older job-seekers 
were classified as long-term unemployed, which 
means that they have been out of work for -
looking for a job -- for 27 weeks or more. 
That's only a small part of this story. 
Nationally, job-seekers 55 and up spent an 
average of 44 weeks looking for a job, compared 
to 31 weeks for younger job-seekers. These 
numbers certainly reflect what we're seeing 
here in Connecticut, as Hue mentioned, the 
seventh oldest state in the nation. 

My own, personal e~periences in job-seeking 
certainly opened my eyes. I retired as the CEO 
of a not-for-profit organization after 17 
years; I was 64. I knew I still had more to 
contribute professionally, and, quite frankly, 
I needed some income in order to make ends 
meet. · I thought that the skills that I 
developed in people, organizational, and 
financial management were great assets, and I 
remember the countless number of resumes I 
submitted and the endless networking I did. 
But the thing I remember most was the 
discouragement. The few interviews I was able 
to secure were short and perfunctory, at best. 
I expanded my search into the for-profit 
sector, but there was no joy there either. 

I spent two years, bas~cally questioning 
myself. Did my resume need to be reworked for 
the 40th time? What skills was I missing in 
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order to secure an interview? Were my skills 
at being intezyiewed too rusty? I -looked for 
help through·the Department of Labor and 
professional placement agencies, but it was 
clea~ to me that their resources were geared 
more towa'rd the younger population starting out 
in their career, rather than someone 
experienced, looking for work. I never did 
figure out what I was doing wrong, but I will 
tell you I do have a part-time job. Yes, that 
·was a -- a blessing. 

I believe that the --. based on my experience 
and also based on what we see at AARP -- that 
the proposed legislation creating easier access 
to retraining programs and assistance -in 
building job-seeking skills that are 
specifically geared to seasoned, experienced 
workers would have not only helped me,to answer 
my questions but to actually secure a job.and 
that this legislation will help countless 
others. 

Thank you for your time and consideration. 
These bills bring important resources to the 
older job-seeker and ·~-ill create much-needed 
opportunities. Than~.you. 

REP. MUSHINSKY: Thank you. And thank you for 
AARP's support, which we greatly appreciate, 
because it•s long road for the bills, short 
amount of time to do it. So --

LAURA GREEN: Yes. 

REP. MUSHINSKY·: appreciate your help. 

Was there. --

LAURA GREEN: We're delighted. 
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REP. MUSHINSKY: Senator Kissel. 

LAURA GREEN: It's important. 

SENATOR KISSEL: Yeah. I just want to say thank 
you, so much; another -- another important 
story. And I'm hoping that you weren't lucky 
be, you were not unlucky because people just 
had a predetermined notion that they weren't 
going to hire anybody in your age category. 

LAURA GREEN: There is certainly no way of knowing 
that. Someone would have to be an idiot to say 
that. 

SENATOR KISSEL: 
and say it. 
have worked 
happy about 

That's true; they won't come out 
But -- but it seems like things 

out for you, so I'm really very 
that. 

And I want to associate myself with the remark 
of Chairman Mushinsky; we are going to need 
your -- your group's efforts to help push 
things across the finish line in this short 
session. 

LAURA GREEN: Yeah. I think that I can speak that 
we will be there. Thank you. 

REP. MUSHINSKY: Thank you for coming. 

LAURA GREEN: Sure. 

REP. MUSHINSKY: Next speaker, Karen Zaorski, from 
Wolcott Crossroads, followed by Ken Welch, 
Wallingford Coalition for a Better, Coalition 
for a Better Wallingford. 

KAREN ZAORSKI: Hi. Good afternoon, esteemed 
Chairmans and committee members . 

_HB5~71 

HR537J

H05373 

_!-15.5374 



• 

• 

• 

,· .-,_ ...... ~ \. 

000144 
137 
mhr/gbr 

March 4, 2014 
PROGRAM REVIEW AND INVESTIGATIONS 3:00 P.M. 
COMMITTEE 

My 

SCOTT GRAY: You're welcome. 

REP. MUSHINSKY: questions? Okay. 

SCOTT GRAY: Thanks for l~stening. 

REP. MUSHINSKY: Thank you. 

Gail DeLucia, and then I understand Kathy 
Connolly has left, so the next one would be 
Susan Campion and Bobbi Fox. 

GAIL DeLUCIA: Good afternoon, Senators Kissel and 
Coleman, Representative Mushinsky and Carpino; 
thank you for this opportunity to speak on this 
issue. 

~-
I'm -- I'd like to support House Bills No. 5377 
and 5382. Md I've been unemployed for two 
years; I am the older worker that is affected 
by this . 

I have rewritten my resume, probably a hundred 
and fifty times. I've been to CTWorks, in New 
Haven, and completed all of their programs. 
I've been to Meriden and completed all of their 
programs. All I can tell you is that this is, 
while I do applaud the effort, what needs to be 
done is job development; this is, I -- I mean, 
from my perspective. 

Just so you know, okay, I -- I have a long 
history with working. I -- I worked in a 
medical office for six years; I'm a licensed 
realtor. When real -- real estate went down 
the toilet, I was, had a job as a business 
agent for a labor union; I got laid off. It 
could be that my union experience has poisoned 
my resume somewhat, as a -- a number of 
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employers may not be enthusiastic to hire 
someone with a labor background. But I am 
still unemployed through what I consider .to be 
no fault of my own, because I have more 
tenacity, determination, and perseverance than 
most people I know, especially when it comes to 
my desire to pay my mortgage and buy food. 

So but just two things I want to speak on 
regarding 5377, as it relates to the Department 
of Labor. CTWorks needs to be overhauled. I 
am living proof of that system and there are 
_many people, many, many people that I can 
introduce to you who agree with that. The 
workers there are less than helpful. They are, 
they don't, they don't do the job the way 
somebody who is unemployed and envies that 
position would do it; all right? I would, 
myself, if I were given that position -- and I 
did apply for it; an~ I was never granted the 
interview-- I mean, I would go out_and knock 
on doors. 

Did you know CTWorks has no working 
relationship with MetroNorth? They have no 
working relationship with Liberty Mutual. They 
have no working relationship with almost any 
major employer in New Haven County·that you can 

. imagine. 'What is the excuse for that? I -- I 
said, you know what? If you hire me, hire me 
for no money and at the end of two weeks, I 
promise you I will have relationships with 
three major companies, because that's where I 
come from, sales. That's what's needed, sales. 

There is, you know, interpersonal .skills at 
CTWorks that can't·be taught there, because 
they don't have them. The -- the, there -
there is really no compassion, no empathy. 
There are people there that I h~ve given, I've 
given them a book; here's the job. See how my 
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resume matches these? Could you make a phone 
call? Could you make a phone call and -- and 
maybe help me get this job? I don't want you 
to do anything other than say, you know, Hey, 
I'm so and so from CTWorks; I think I have a 
great candidate for this position. They don't 
do that. 

In fact, I have to wonder what it is they're 
paid to do, because when I asked them, You know 
what, who·does the job development? I'm told, 
Oh, that's my job. And I said, How many 
companies have you been to this week? Oh, 
well, I really don't have time to do that or 
we're not allowed or there seems to be some 
shroud of mystery surrounding that question. 
I've been shut down a number of times with that 
question. But, anyway, I'll get back to the, 
to the bills. 

I -- advertising, job advertising -- I -- I, 
Representative Mushinsky, when she told me this 
a few weeks ago, I had no ~dea that this was 
even, that this was even a thought in an 
employer's mind not to hire someone who's 
unemployed. That's unconscionable. What 
country is this? 

The -- the other thing I would like to tell you 
from personal experience, I'd also like to see 
added to that bill the elimination of the 
requirement of filling out your year of 
graduation. That's just another way to 
circumvent telling your age; how old you are? 
Okay; what year did you graduate? Same 
question; it's discrimination. I can't believe 
that it's, that it still exists today. But 
then, again, I grew up in a much more 
optimistic world. . 

Regarding job advertisements, I -- I told you 
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I'm a, I'm a realtor. I can't believe that the 
Department of Labor_ doesn't have to follow the 
same rules that the Department of Consumer 
Protection has to follow. Often you'll 
you'll find that these, that these jobs that 
ar.e advertised have pictures of lots of happy, 
young people. An~-~ ~nd you get the feeling 
from the job, well, I don't belong there 
because my picture, my -- my demographic isn't 
represented in the, in the advertising. And I 
think that's intentional ·and I think that needs 
to stop. 

But basically, I think -- oh -- one last thing. 
The -- the whole, th~ result, the effect, the -
- okay, the fallout from all of this lack of 
jobs creation and·all of these lapse -- lapse 
of -- and then let me not call it just "jobs"; 
let me call it "gainful employment", will be 
and is unfortunately. tu.rning into a whole bunch 
of people my age -- I'm 55; I -- I'm 12 years 
away from Social Secprity. I have no hope. At 
this point, I'm, I've~given up -- I'll be 
honest -- I've given.up and I've taken all, 
I've done things from _,painting apartments to 
collecting cans to se~ling real estate, praying 
to God to send me leads; that has worked . 

., 
But what the, for the people that have, don't 
have those skills to, the resources to do that, 
they're filing for disability. And that's 
going to have a crippling effect on our 
society, as it already, and it's already begun. 
~d they're filing for it, and I don't blame 

'them, because people have to eat. People have 
to get health care, and -- and you know what? 
I never thought, never thought in a million 
years it would be me in this position, because 
I always thought that I wa-s employable. So it 
happens to everyone; it can be anyone. You 
(inaudible) we always hear one -- one paycheck 
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away and I was. Who knew? 

But thank you for listening. 

REP. MUSHINSKY: Thank you, Gail. 

Don't give up. If you don't have -- did we e
mail you this report? 

GAIL DeLUCIA: No, and you 

REP. MUSHINSKY: You should get one, because we 
actually, our staff actually researched all the 
job programs. Some of them have a 74 percent 
placement rate, which is very high. 

GAIL DeLUCIA: For people over 50? 

REP. MUSHINSKY: Yeah. 

A VOICE: In· the Hartford area. 

REP. MUSHINSKY: Yeah. ijo, we actually investigated 
all of them 

GAIL DeLUCIA: Okay. 

REP. MUSHINSKY: -- and -- and ranked them. So take 
the report and look at it, and -- and you'll 
see the, you'll see the chart which tells you 
which ones are suitable and which ones there • have a high success rate and which ones have a 
low physical requirement. 

SENATOR KISSEL: Yeah. You're a dynamo. You -- you 
jump into some of these programs, and I bet you 
a year --

REP. MUSHINSKY: Yeah. 

SENATOR KISSEL: -- from now --
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REP. MUSHINSKY: I think 

SENATOR KISSEL: -- you'll have 
~ 

REP. MUSHINSKY: ---you will too. 

SENATOR KISSEL: -- a job. 

GAIL DeLUCIA: Can-- can, I would just like to say. -
this, just so you know, I have a, I -- I'm a 
certified paralegal. I have a medical 
secretarial certification. ~ am a licensed 
realtor. I have been a CNA. 

'·· 
I'm -- I'm, I've been trying to get a -- a 
degree, and this is just a, not anyone's fault 
at all, but the day, about the week after my 
Unemployment was terminated in June of last 
year, I was also informed that my scholarship 
for school was cut because I made too·much 
money. But ~-

A VOICE: Keep trying. 

GAIL DeLUCIA: -- I'm just two 

REP. MUSHINSKY: Yeah. . .. 
• GAIL DeLUCIA: -- courses away from an associate's, 

some day before I'm BQ. 

A VOICE: Uh-huh. 

REP. MUSHINSKY: You know 

GAIL DeLUCIA: Thank you. 

REP. MUSHINSKY: -- take advantage of the report, 
because we•ve already done all this digging for 

·YOU and --
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GAIL DeLUCIA: I appreciate it. 

REP. MUSHINSKY: -- ranked it. You will; you have 
enough enthusiasm and energy that you will be, 
you will make it. 

GAIL DeLUCIA: Thanks, so much. 

REP. MUSHINSKY: Okay. 

Susan Campion and Bobbi Fox, and 1 then our last 
speaker will be Carol Renna. 

Are you guys splitting the three minutes or how 
you doing this? 

SUSAN C. CAMPION: We'll probably split three 
minutes --

REP. MUSHINSKY: Oh. 

SUSAN C. CAMPION: once we get going, but we will 
keep it within. 

First of all, thank you, so much, committee. 
You have been so gene~ous with your time to all 
the individuals who came forward, and you 
should be commended for that. 

I'm -- let me introduce myself -- I'm Susan 
Campion, and I'm Pr~sident of the Connecticut 
Association of Addiction Professionals. We 
represent the credentjaled addiction 
specialists who number about 1,800. We're an 
all-volunteer association. This is --

BOBBI FOX: I'm Bobbi Fox; I'm the Vice President of 
"CAAP," we call it. 

SUSAN C. CAMPION: What we call CAAP. And we're 

H8 53 7J 
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Connecticut's Legislative Commission on Aging 
A nonpartrsan research and public policy office of the Connecticut General Assembly 

Testimony of 
Julia Evans Starr, Executive Director 

Commission on Aging 

before the Program Review and Investigations Committee 
March 4, 2014 

In Support of: 

HB 5375 An Act Implementing the Recommendation of the Legislative 
Program Review and Investigations Committee on the Reemployment of 
Older Workers Concerning the Technical High School System 

HB 5376 An Act Implementing the Recommendations of the Legislative 
Program Review and Investigations Committee on the Reemployment of 
Older Workers as They Relate to the Board of Regents for Higher Education 

HB 5377 An Act Implementing the Recommendations of the Legislative 
Program Review and Investigations Committee on the Reemployment of 
Older Workers as they Relate to the Department of Labor 

HB 5382 An Act Implementing the Recommendations of the Legislative 
Program Review and Investigations Committee on the Reemployment of 
Older Workers as they Relate to th.e lob Advertisements 

Good morning Senator Kissel, Representative Mushinsky and esteemed members of 
the Legislative Program Review and Investigations Committee. My name is Julia 
Evans Starr and I'm the Executive Director of the Legislative Commission on Aging. 
On behalf of the Commission, I thank you for this opportunity to comment several of 
the bills raised by this committee regarding the reemployment of older workers. 

As you know, the Legislative Commission on Aging is the non-partisan, public policy 
office of the Connecticut General Assembly devoted to preparing our state for a 
significantly changed demographic and enhancing the lives of the present and future 
generations of older adults. For twentY years, the Commission has served as an 
effective leader in statewide efforts to promote choice, ·wellbeing and economic 
security for Connecticut's older adults and persons with disabilities . 
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We, at CT's Legislative Commission on ·Aging, would like to take this opportunity to 
share that we hold the work of this committee and its staff in high regard. We 
regularly refer to a range of studies performed by this Committee. Not unlike the 
Program Review staff, CT's Legislative Commission on Aging is devoted to assisting 
policymakers in finding solutions - based on research - to enhance the quality of life of 
its residents while creating greater efficiencies in state government. (We also make 
good neighbors to each other as we're both located on the 5th floor of the state 
capitol.) 

The Program Review and Investigations Report states that while older workers are least 
likely to become unemployed however if they do become unemployed they are most 
likely to remain unemployed for a long period of time. At the same time, older adults 
desire and need to stay in the workforce is imperative to their long-term economic 
security. National trends show that workers expect to work longer before retirement 
than they have in the past. 

CT's Legislative Commission on Aging with its partners, Wider Opportunities for Women 
and the Permanent Commission on the Status of Women started work in 2009 on the 
Elder Economic Security Initiative. As part of the initiative, we published the 
Connecticut's Elder Economic Security Jndex and Policy Brief. According to the Elder 
Economic Security data, a significant number of Connecticut's older residents, 
including more than 45°/o of older women, rely almost exclusively on Social 
Security for their retirement income. Unfortunately, Social Security pays an average 
of $12,600 annually, far short of what is required to meet basic needs. In fact, the Elder 
Economic Security Index, demonstrates that those single older adults living on Social 
Security face an annual gap of about $7,000 to $40,000 between income and expenses. 

CT's Legislative Commission on Aging supports many of the recommendations of the 
Program Review and Investigations report including those recommendations that have 
been brought forward in HB 5375, HB 5376, HB 5377 and HB 5382. 

Additionally, a policy recommendation of the Elder Economic Security Initiative's Policy 
Brief is to support initiatives that raise income potential for older workers by 
encouraging employers, both public and private, to "redefine retirement." This means 
providing more flexibility in work options, including pro-rated benefits for part-time 
workers, telecommuting, and a shorter workweek. 

When people hit age 65 "retirement" to many is engraved in stone. Now consider, in 
1935 when social security was enacted, that the average life expectancy was age 62 or 
3 years less than retirement age. Today, you can expect to live 15 years beyond that 
retirement age. 

So, "redefining retirement" has been an initiative for the Commission and an area of 
study since 2006. We prepared a series of research reports about how retirement has 
been and will continue to be redefined, particularly as the Baby Boomers' age and 
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beyond. Our work and national studies show that retirement is no longer only about 
golf and relaxation; most retirees want to stay engaged in their communities, and many 
want or need to continue to work, albeit with a great deal more flexibility. 

Finally, HB 5382 will eliminate the ability of employers to exclude job seekers who are 
unemployed 1n their job postings. This practice is simply unjust and should not be an 
acceptable practice in our state. Connecticut needs to focus on giving the long-term 
unemployed, many of whom are older adults, every opportunity for employment. 

The Legislative Commission on Aging looks forward to working with this committee in 
helping to inform and work together on policy initiatives that can help to retain and 
support the older worker . 
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Commission on 
Human Rights and 
Opportunities 

To: Program Review and Investigations Committee 

From: Tanya A. Hughes, Exe"cutive Director 

Date: March 4, 2014 

Re: HB 5375, HB 5376, HB 5377 and HB 5382 

The Commission on Human Rights and Opportunities supports the following bills. 

H.B. No. 5375, (RAISED) PROGRAM REVIEW AND INVESTIGATIONS. 'AN ACT 
• IMPLEMENTING THE RECOMMENDATIONS OF THE LEGISlATIVE PROGRAM 

REVIEW AND INVESTIGATIONS COMMITTEE ON THE REEMPLOYMENT OF OLDER 
WORKERS CONCERNING THE TECHNICAL HIGH SCHOOL SYSTEM 

H.B. No. 5376 (RAISE,P} PROGRAM REVIEW AND INVESTIGATIONS . 'AN ACT 
IMPLEMENTING THE RECOMMENDATIONS OF THE LEGISlATIVE PROGRAM 
REVIEW AND INVESTIGATIONS COMMITTEE ON THE REEMPLOYMENT OF OLDER 
WORKERS AS THEY RELATE TO THE BOARD OF REGENTS FOR HIGHER 
EDUCATION' 

H.B. No. 5377 (RAISED) PROGRAM REVIEW AND INVESTIGATIONS. 'AN ACT 
IMPLEMENTING THE RECOMMENDATIONS OF THE LEGISlATIVE PROGRAM 
REVIEW AND INVESTIGATIONS COMMITTEE ON THE REEMPLOYMENT OF OLDER 
WORKERS AS THEY RELATE TO THE DEPARTMENT OF lABOR' 

H.B. No. 5382 (RAISED) PROGRAM REVIEW AND INVESTIGATIONS . 'AN ACT 
IMPLEMENTING THE RECOMMENDATIONS OF THE LEGISlATIVE PROGRAM 
REVIEW AND INVESTIGATIONS COMMITTEE STUDY ON THE REEMPLOYMENT OF 
OLDER WORKERS AS THEY RELATE TO JOB ADVERTISEMENTS' 

We support all efforts to employ and reemploy adult or what are considered older 
adults. This is a group that has emerged, since the economic collapse of 2008, as 
havtng a particularly difficult time in finding employment based on the number of age
related complaints we have had filed with CHRO. We welcome the Committee's efforts . 

-. - ·- --·- ·-·-. ··-· . -- -·r 
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Real Possibilities 
Laura Green, Volunteer State President 

Legislative Program Review & Investigations Committee 
March 4, 2014 

Testimony in Support of: 
RE-EMPLOYMENT OF OLDER WORKERS 

House Bill # 5375: AN ACT IMPLEMENTING THE RECOMMENDATIONS OF THE LEGISLATIVE 
PROGRAM REVIEW AND INVESTIGATIONS COMMITTEE ON THE REEMPLOYMENT OF OLDER 

WORKERS CONCERNING THE TECHNICAL HIGH SCHOOL SYSTEM 
House Bill# 5376: AN ACT IMPLEMENTING THE RECOMMENDATIONS OF THE LEGISLATIVE 
• PROGRAM REVIEW AND INVESTIGATIONS COMMITTEE ON THE REEMPLOYMENT OF OLDER 

WORKERS AS THEY RELATE TO THE BOARD OF REGENTS FOR HIGHER EDUCATION 
House Bill # 5377: AN ACT IMPLEMENTING THE RECOMMENDATIONS OF THE LEGISLATIVE 

PROGRAM REVIEW AND INVESTIGATIONS COMMITTEE ON THE REEMPLOYMENT OF OLDER 
WORKERS AS THEY RELATE TO THE DEPARTMENT OF LABOR 

House Bill # 5382: AN ACT IMPLEMENTING THE RECOMMENDATIONS OF THE LEGISLATIVE 
PROGRAM REVIEW AND INVESTIGATIONS COMMITTEE STUDY ON THE REEMPLOYMENT OF 

OLDER WORKERS AS T+tEY RELATE TO JOB ADVERTISEMENTS 
f-. 

Good Afternoon, my name is Laura Green and .I am the Volunteer State President of AARP CT. I want to thank 
the Committee and staff for working throughout the last year to tackle the challenges facing older workers 
throughout CT. AARP CT appreciates the time that the Committee staff spent with our volunteers gaining 
insights, the extensive research and the resulting comprehensive report. 

AARP is a nonpartisan social mission organization with an age 50+ membership of nearly 37 million 
nationwide, and over 603,000 here In Connecticut. One third of our members are still working. AARP believes 
that one's possibilities should never be limited by their age and that, in fact, age and experience can expand 
your possibilities, whether they be personal or professional. AARP Is a network of people, tools and 
rnformation and an ally on issues that affect the lives of our members and the age SO+ population as a whole. 
These legislative proposals speak to our mission and vision as an organization . 

lfPage 
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1 am here today because whether it is about staying in the workforce or finding work when faced suddenly 
with unemployment, the issues of employment and financial security are front and center for AARP members 
and their families in Connecticut. Our members tell us how important financial security is to them, so AARP 
is dedicated to supporting the efforts of older jobseekers through both public policy changes and through free 
resources to help individuals navigate career changes, regardless of their circumstances. 

Older jobseekers face unique challenges which can contribute to longer periods of unemployment than their 
younger counterparts. In January, 44 percent of older jobseekers were classified as "long-term unemployed". 
These older job seekers had been out of work and looking for a job for 27 weeks or more. That's only a small 
part of the story. Nationally, jobseekers age 55 and up spend an average of 44 weeks, or 11 months, looking 
for work, as compared to 31 weeks for younger jobseekers. These numbers reflect what we see here in 
Connecticut, the 71

h "oldest" state in the nation. 

My own personal experiences in job seeking have opened my eyes. I retired from my job as CEO of a non
profit agency after 17 years. I was 64. l.knew I still had more to contribute professionally and, quite frankly, I 
still needed income to make ends meet so I re-entered the job market looking for a middle management 
position. I thought that the skills I had developed in people, organizational and financial management were 
great assets. I remember the countless number of resumes I submitted and the endless networking I did but 
the thing I remember most was the discouragement. The few interviews I secured were short and 
perfunctory at best. I expanded my search into the for-profit sector but there was no joy there either. 

I spent 2 years questioning myself- Did my resume need to be re-worked for the fortieth time? What skills 
was I missing in order to secure an interview? Were my skills at being interviewed too rusty? I sought help 
through the Department of Labor and professional placement agencies but it was clear to me that their 
resources were geared toward those building a resume and a career rather than toward those of us who are 
seasoned, highly experienced workers. 

I never did figure out what I was doing wrong. 

But I believe that the proposed legislation creating easier access to inexpensive re-training programs and 
assistance in building job seeking skills that are specifically geared to seasoned, experienced workers would 
have not only helped me to answer my questions but to actually secure a job. And that this legislation will 
help countless others. 

Thank you for your time and consideration. These bills bring important resources to the older jobseeker and 
will create much needed opportunities for skill development that we hope levels the playing field for older job 
seekers. 

FREE ON LINE RESOURCES FOR JOB SEEI(ERS, ENTREPENEURS, AND MORE: 

http://l1fereimagined.aarp.org 

http://www.aarp.org/work/ 

http://www.aarp.org/work/self-employment/ 

http://www.hnkedin.com/ Group with professional content, job postings and more: Life Reimagined for Work 

21Page 
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Hue Galloway, New Britain 
Legislative Program Review & Investigations Committee 

March 4, 2014 
Testimony in Support of: 

RE-EMPLOYMENT OF OLDER WORKERS 

000265 

House Bill# 5375: AN ACT IMPLEMENTING THE RECOMMENDATIONS OF THE LEGISLATIVE PROGRAM 

REVIEW AND INVESTIGATIONS CO.MMITIEE ON THE REEMPLOYMENT OF OLDER WORKERS 

CONCERNING THE TECHNICAL HIGH SCHOOL SYSTEM 

House Bill# 5376: AN ACT IMPLEMENTING THE RECOMMENDATIONS OF THE LEGISLATIVE PROGRAM 

REVIEW AND INVESTIGATIONS COMM.ITIEE ON THE REEMPLOYMENT OF OLDER WORKERS AS THEY 

RELATE TO THE BOARD OF REGENTS FOR HIGHER EDUCATION 

House Bill# 5377: AN ACT IMPLEMENTING il'iE RECOMMENDATIONS OF THE LEGISLATIVE PROGRAM 

REVIEW AND INVESTIGATIONS COMMITIEE ON THE REEMPLOYMENT OF OLDER WORKERS AS THEY 

RELATE TO THE DEPARTMENT OF LABOR 

House Bill# 5382: AN ACT IMPLEMENTING THE RECOMMENDATIONS OF THE LEGISLATIVE PROGRAM 

REVIEW AND INVESTIGATIONS COMMITIEESTUDY ON THE REEMPLOYMENT OF OLDER WORKERS AS 

THEY RELATE TO JOB ADVERTISEMENTS 

My name is Hue Galloway and I am a resident of New Britain. I would first like to thank the Committee 

for taking on the challenges faced by older job seekers in CT. The financial and emotional toll that 

unemployment takes on a person is incredibly difficult. While I am not an expert in legislative policy or 

labor laws, I do have a personal story that I wanted to share with you today. 

I have worked as a Field Technician, repairing, installing and servicing Data Communications Equipment, 

Printers and Computers for over 35 years. I was employed with Ticketmaster for 12 years, which for 9 

years I was the only Technician servicing Connecticut. My responsibilities were to maintain and repair 

the communications equipment in the Connecticut office and to repair and service Ticketmaster's 

Equipment installed at their Connecticut Venues and Outlets. 

I always got a good evaluation from Ticketmaster. Therefore I am sure that my layoff was due to the 

economic crisis. I also know that the remedy for laying me off was having the Boston Technicians cover 

Northern Connecticut and the New York T!'!chrticians cover Southern Connecticut. 

For 3 years I was submitting 2 to 6 resumes online per week. During the 3 years I may have gotten a 

dozen replies. I may have been called for 4 or 5 interviews . 

' ... 
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I wiped out my savings and had to dip into my 401k trying to maintain my bills. I had to file Bankruptcy 

mid 2010, which went through early 2011. After trying to short sell my house unsuccessfully. I requested 

a Deed in lieu of Foreclosure November 2012. And I applied for early Social Security May of 2012. 

As you can see, the financial ramifications of my layoff as an older worker were extreme and taking early 

Social Security will negatively impact my monthly income for the rest of my life 

We are the ih oldest state in the country, one of the most expensive states in the country to live and 

one of the slowest to recover from the recession. I hope my story, which I am sure is similar to that of 

many people in Connecticut, illustrates how important it is for the General Assembly to pass bills and 

work collaboratively with educators and the Department of Labor to increase opportunities for older job 

seekers. 

Thank you for your time and consideration . 

•' I ., 
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Sharon Palmer, Commissioner 

Department of Labor 

Legislative Program Review and Investigations Committee 

March 4, 2014 
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Good Afternoon Senator Kissel, Representative Mushinsky, Senator Fonfara, 

Representative Carpino and members of the Legislative Program Review and 

Investigations Committee. Thank you for the opportunity to provide you with written 

testimqny regarding House Bill No. 5377: AA Implementing the Recommendations of 

the Legislative Program Review an'd Investigations Committee on the Reemployment 

of Older Workers as They Relate to the Labor Department. My name is Sharon Palmer 

and I am the Labor Commissioner. 

The bill is problematic for several reasons. First, it tasks the Connecticut Employment 

and Training Commission (CETC) and the Department of Labor with adding the 

"reemployment of older workers" tC? their annual planning of employment and training 

programs, but fails to define "older worker" or provide any guidance in this regard. The 

bill further includes, in regard to the "reemployment of older workers," coordinating an 

electronic state hiring campaign via tne Department's website and submitting a report 

on such, and developing an annual informational campaign to be distributed to the 

state's Job Centers that includes certain information about the agency's apprenticeship 

program. Our workforce data supports the need for hiring both older and younger 

workers and to single out a certain undefined age group runs counter to the need to 

service all age populations. Moreover, neither CETC nor the Department of Labor has 

been funded to conduct the electronic state hiring campaign or informational campaign 

and produce a report by January 1, 2015. The agencies would be unable to accomplish 

these tasks without additional funding and staff. The bill also lacks clarity regarding 

exactly what these campa1gns would entail. 

The b1ll also seeks to require the Department of Labor to provide to its customers, 

through the job centers, access to on-line learning courses that are available to 

unemployed individuals. Endorsing on-line learning programs requires significant 
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review, particularly with regard to costs and benefits to the customers, and is not 

something the Department could do without thorough vetting in conjunction with our 

colleagues in education. 

Finally, the bill seeks to amend the states' STEP-UP program. In order to continue 

bonding for this program, the bill's language would need to be amended to clarify that 

the bonding monies are to be used in fiscal years 2014 and 2015. I am fully supportive 

of continuing the STEP-UP program as it has provided employment opportunities that 

would ordinarily not be available without the state's assistance. However, I oppose the 

bill's attempt to dilute the program by broadening the pool of available applicants to all 

Connecticut residents instead of concentrating on those in the high-unemployment 

urban areas. There is a finite amount of funding available for this program and not 

restricting the geographical areas wrll render the intent of the original legislation 

meaningless. 

Thank you for the opportunity to submit written testimony today . 
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Testimony to the Legislative Program Review & Investigations Committee 
March 4, 2014 

Re: Reemployment of Older Workers 

Age 50+ an~ U11employed: An At Risk Population 

My name is Novlette Williams. I am 60 years old and I have been under-employed for the past four years. I 

worked for a prominent insurance company for 25 years and despite promises that our jobs were safe, my 

department was outsourced Seventy-five individuals aging from 40 years to 60 years old were left at their at 

their wits end to join the unemployment line. I say "wits end" because we were not eligible to retire and collect 

Social Security, nor were we eligible for Med1care benefits. 

After beating the job search pavement for a year without success, I went back to school to achieve the 

marketability I thought necessary to compete with younger jobseekers in today's job market. While studying, I 

never gave up seeking full-time work or additional part time work (I work part-time at a crisis hotline 

counselor). I now have a Master's degree in social ~ork and still face barriers in getting employed. There are 

many older Americans facing these same sublime barriers as I do. For instance, as a grandmother I have a 

mortgage to pay and I have two grandsons that I am helping to raise following their mother's death. 

The bamers I face are hard to prove, but they are unmistakable real graying hair, age spot in the face and age. I 

have had phone interv1ews and the h1ring manager expresses how much they want my services as I have all 

these great experiences. However, after I am called in for the second interview and I make my appearance, the 

zeal expressed for my skill set disappears. Upon my introduction, I am looked over from head to toe and I see 

the change when my gray hair is observed and also my gender- I don't have the profile of a "cheer leader". 

---- ---·--- --~--~ 
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was even once told by a recruiter that I might consider coloring my hair, as it would take some age off my 

appearance. 

Alii want is to maintain my self-sufficiency through work. There was a barrier of not being qualified, which I 

have overcome through education, and yet the age barrier is still an hinderance. In todays business world, 

corporate management managers/recruiters are younger and not wanting to sound bias, have no interest in 

having seniors/older workers around for reasons more than one. At the Labor office, an assigned worker 

impressed upon me how she thought I should just retire since it is not worthwhile to take on another career 

because "you have so much experience." 

Alii hear is "why don't you retire?" to w~ich I have to pohtely explain my age ... .I am not old enough to retire, 

but it seems many think I am too old to work. I am very supportive of this critical issue and I thank on the 

means and ways on how to deal with it. I do not have all the answers as to what bills you should draft and what 

administrative changes you should make, I do know that you must do something to help improve the outlook for 

the older worker here tn Connecttcut. Help us the older American unemployed embrace once again "Equal 

Opportunity" relative to the working society . 

.. ·-----,-
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