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And that's .it. 

JESMIN K. BASJ,UITI: Good afternoon, Representative 
B.erger, member.s of the Commerce Commit tee. My 
name is Je~min Basanti, with .the Connecticut 
Bus~iless and Industry Association, ·and. I'm 
here ~o talk in.suppqrt of the overall goal of 
four bil'is on the ag.enda: today, Senate Bill 
2,2,. AN ACT CONCERNING SMALL BUSINESS 
ASSISTANCE; Senate Bill 455 '•-. AN ACT CONCERNING 
CONNECTICUT SPORTS AND MARKETING CORPORATION; 
House· Bill 5498-, AN ACT CONCERNING 
MICROBUSINESSES, and House Bill '5500-, AN -ACT 
CONCE~ING THE OFFICE_OF SMAL~ BUSIN~SS 
AFFAIRS AND ESTA,BLISHIN:G THE SMALL BUSINESS 
·ADVISORY B.OAAD. 

We all kn~w ·that it's become increasingly· 
important to develop a good business clima·te 
in Connecticut, especially given some of the 
press that our states have received over the 
last few d(lys. Thes.e -types of measures would 
lead _to ·ent:repreneurial potential .being 
realized in our st:ate :as well as efficient 
contracting, higher prC?duc·ti vi ty, job 
creation, and overall economic growth. These 
measures would therefore also garner business 
support and reaffirm belief from the business 
.community that state government is really 
committed to a better business climate in 
Coririecticut. 

We appreciate any effort the Legislature can 
take to expand tax incentives to small 
bu-sinesses; offerix;tg them assistance with 

. growth and sustainabi.lity and providing 
one-stop service centers. whe:t;"e they can 
receive busine~s ass.istance .. 
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So we al~q think that these measures are a 
hole-in-one and appreciate the committee 1 s 
continu-ing support for .business climate in 
Connecticut. 

Thank- you .. 

REP. BERGER: Thank you, Jesmin. Nice s_egue there. 

Comments o+ questions? 

Than~ you for your --

JESMIN K. S~SANTI: Thank you. 

REP- .. BER~ER: Eric- Brown_. 

ERIC J. BROWN.: Good ~fternc;>on, Representative 
Berger, and .J:Rembe·r~ of the Commerce Commit tee. 

I 1 m ·Eric Brown, also with CBI~-· Normally, 
thr~e is a charm, but clearly two- is :a charm, 
in this; case, and I 1 :11 just. be taking 'l,lp the 

' 0 tail ertd of this; 

But I am -- I 1 m here to -- I 1 m here to testify 
briefly on two bi_llt:~, raised 
Bill 453, on.- the state 1 s ·regulatory climate 
and 5499,. promotion of bu_siness. 

I certainly agree-with my-- my friend Marty 
Mader in:.hi~ statement about the importance of 
having ·a s-trong business and economic ·climate 
al_ong with. an environmental ·climate, -and they 
go ·~and-in-hc;t-nd.. The "prob~em is we have 
probably the b~st .environment we 1 ve had in, 
you know, over 150 years; we 1 ve got one of the 
-worst economies we 1 ve had in -- in decades. 
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ERIC J. BROWN: Sure. ,I 1 d be glad to do that .. 

REP. JOHNSTON: Or --

REP. BERGER: Thankyou, R~presentative. 

REP. JO~STQ~·: Thank you, Representative. 

~EP. BERGER: Thank you, Eric, for your testimony. 

ERIC J. BROWN: Thank you, very much. · 

REP . BE~GER: Andy .Markowski. 

.J:\NDY MAR.I~OWS·KI·: Good afternoon, Mr. Chai~an, 
members of tne committee. 

My name is Andy Markowski; .I 1 m the State 
Dir~c;:tor for ·the Nationa,l Federation: of 
Independ~nt Business, bet'ter known as. 11 NFIB. 11 

I submitted wri-tten testimony in support of 
eight bills on the agenda ·today. I 1 11 just 
briefly· iist them and ·.then summarize some· key 
points. NFIB is supporting Senate 
Bills 22, 23, · 4.50, 452, 453, ·as well as ,House~ 
Bills 5498., 5499 ~ and .5soo·. 

I especial1y.want ·to thank the Chairs, the 
ranking. members;_ all the proponents of all of 
these ·b~i1ls, which I thinlt certai.nly send a 
posit·l.ve message about the business 
environment .;in. Connecticut. 

So often, you hear ·a lot about the negative 
business climate that we 1 re faced. with here 
·and how there 1 s a chilling effect, ·how the 
mere introduct·ion, even, of certain bills, 
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such as paid sick leave, for example, puts 
businesses· on edge. And, of course, this only 
compounded by what's happening at the federal 
level .right no)~. Certainly that ··s nothing 
that the General Assembly ha~ any control 
over I. but I would encoU,ra'ge the enti:re 
Legislature to take a lesson .from the Commerce 
Committee and -- and pUt forth bills, such as 
the ones that are on the agenda today which 
combat that chilling effect. They actually 
send a positive message. 

We heaz:d a lot t·oday about credit and credit 
issues. I jus,t wanted .to point ·out a couple 
things. Credit markets are tight, certainly; 
tha.t • s no secret . · But it • s a very, . very 
complex problem. NFIB has -- has researched 
this in depth. Our national research 
foundation last month put out a repo~t, based 
on a nci!,tional s~rvey of small bus'iness owners. 
And. basically what that report :found was that 
lack of sales: is the number one problem of 
small businesses right now. The need for 
credit, a demand for ·credit was actually very 
low down on that list. 

I •ve included a ·executiv~ summary of tho.se 
survey results·, along with my· writt.en 
testimony. I also plan on sending to the 
committee a-- a.link to the .pdf file. It'.s 
a rather lengthy document that explains this 
more in . depth .. 

But t~e· othe:r; part about those findings that 
were .interestin,g, when you lo_ok at the reason 
why credit is tight, it's also ~ied int·o the 
real estate market. As real estate values 
have become·depressed, the usage of real 
estate as collateral,'et cetera, for loans or 
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for refinancing, et cetera, which is a very, 
very common tactic ·for m:any small business 
owners, a~;; that area has tightened; so has the 
ability to -- to take out loans. 

T~x credits. Several, of the bi.lls befor~ you 
·today impose a -- a ·tax credit for new hires. 
NFIB is; firmly· supportive of that, 
particutarly the fact that these J.ob Creation: 
Tax Credits for·the fir.st time apply to any 
new job, which is a positive step forward, as 
well as· the fact that the cr.edits will apply 
to past-through entities, of which m~ny.small 
businesses are~ s corps, LLCs or file on their 
person iilco~e taxes. 

So with that, I wil·l end my comment~. And, 
again, I.thank the committee. 

REP. BERGER: O~ay, 'rhank you,. Andy, for sti.cking 
around .and -- and having you:r: comments to the 
committee. I 1·ook forward to your cont·inued 
support· for these commerce bills. 

Thank you. 

ANDY MARKOWSKI: Thank. you. 

REP. BERGER: Chuck Stedman. Chuck Stedman. No·? · 
Okay. He' s ·-not here. 

Okay,-that will concluc;le.the public- hearing, 
Commerce Committee meeting for today. 

Our next scheduled. meeting- i·s for 'I'hursday; 
that date and time is to l;>e yet determined. 

Thank you . 
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CONNECTICUT BUSINESS a INDUSTRY 'ASSOCIATION 

Testimony: of Jesmln K. Basantl 
· Staff ,Atto~ney, cerA -

Before the Committee on 'Cqmmerce 
Hartford, Con_nectlcut . 

March. 1'6; 201 0 

_ Good.Morning.Senator LeBeau~ Representative Berger and other 
members of the· Commerce .Committee. My name is Jasmin Basanti, Staff 
Attorney for 't~~ Connecticut Susiness and Industry' Association .(CBIA). CBIA 
represents ~Rproxii'nately tQ,OOO member companies in yirtu~lly·every indi,Jstry 
and th$ vast majority of our memtler companies have 'fewer _than 50 employees. 

CBIA has always suppor:ted measures that promote economic 
developrnent-artd awar~n·ess.of our business climate in Connectic-ut For·these 
reasons we support the following_ pills: 

• S.B. 22 An Act Concerni-ng Small Business Assistance ~ 
• _ S.B. 455"-An Act Concerning the· Connecticut' Sports and Marketing 

:corporation 
• H~B. 5498-.An Act Concerning Micro Businesses . 
• H.B. 5500 An. Act Concerning the.Office·.of·Smaii·.Buslness Affairs 

and _E~tablishing the Small Business· Advisory Board 

I~ is .unyieldingly important to develop a: good business climate, within 
which p-rivate sec~or activity actually flourishes._ This leads to entrepreneurial 
potential-being realized, efficient co_ntracting,·highe_r productivity, job creation·, 
and overall economic·grp\4/fh. -·A ba:d business.climate results not only. in the 

. gen~ral ina_bili_ty-of f~e stat~ t<;> attract inves_tm~nt and business, but also'leads to 
economic dumping where the _state ends 1.4P expending valuable-resources .on 
overc_orning regulatory bu'rdens· rather than on. productive activilies. _ _ 

Measures like these will not only garner the support of the bl.lsiness 
community but will reaffirm their belief that state government -understands the 
imp~rtanc~ of keeping· them viable an~ in Connecticut. 

Furthermor~. a('ly measure that state ·government can take to expand tax 
incentives ·to sniall pusinesses, offer them assistance with the growth and 
sustainability of their c~mpany, and provide them with a one-stop service center, 
will not only foster _good will but will allow those businesses to expand, to .create 
more jobs for people iri this state and help grow our e_conomic base. 

350 ~b.urch Street o_ Hartford, cr 06~03-1126- o Phone: 860-244-1900 e Fax: 860-278"8562 e cbia.com 
10,000 busi~isses worlling for a competitive. Connecticut 
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TESTIMONY OF 
NATION.AL r:EDERATION OF INDEPEND~NT BUSINESS (NFIB) 

.·. BY . 

ANDY MARKOWSKI, CONNECTICUT STATE DIRECTOR 

S(JPPORTING 

SB-22 AN .ACT CQNCEF,INING ~MALL BUSINESS ASSISTANCE; 
~ AN ACT-ESTABLISHING A .QUALifiED SMALL.BUSINE;SS JOB. CREATION 
TAX CREDIT; 
SB-450, AN ACT ESTABLISHING A REVOLVING LOAN FUND; 

· ~s'B!15I, AN .ACT· E;SJABLISHING METRICS TO MEASURE THE OUTREACH 
· ~EFF't1RTS OF THE STATE'S ECONOMIC DEVELOPMENT AGENCIES; 
SB-453; AN ~CT (;ONCEftNING THE STATE'S REGULATORY ENVIRONMENT; 

· 'RB=~B, .. AN:ACT CONCERNI.NG MICRO ·BUSINESSES; · · 
. .. HS:5499o AN 'AC'r CQNCE~NING TH.E PROMOTION·. OF BUSINESS; 

. AA5ou, .. AN ,ACT CONCERNING THE OFFICE.OF SMAL~ BUSINESS AFFAIRS 
; ~ITESfABLISHING THE SMALL BUSINESS ADVISO.RY BOARD 

BEFORE THE. 
COMME~CI; COMMITTEE 

MARCH 16, 2010 

A rion-proJi~ •. 110n-partisan organization ·founded in 1943, NFIB is Connecticut's ~nd ·the 
nation's leading smaU-bu~iness association. In Connecticut, NFIB represents thousands 
of members and their employees and membership is scattered across the state .and 
ranges frQrn sophisti~ted high technology enterprises to single~person "Mom & Pop" 
shops that :operate in traditional ways. NFiB's mission is "To promote and protect the 
.right -of its mer.nl:!ers to own, operate, and grow· their businesses. n On behalf of those 
small- and independent.: job-providers in Connecticut, l.lhank th~ Chairs, Ranking 
Members, and the ·committee for raising and hearing the aforementioned bills and I offer 
the following comments: · 

NFIB/Connecticut supports the entire package of bills heard today as an attempt ·to 
assist struggling small .businesses. We applaud the proponents' desires to nelp small 
businesses and the recognition that small businesses and entrepreneurs are indeed the 
engine that drives the s~te's economy. As ·state lawmakers work towards solutions to 
help turn the economy around and focus on helping small. b.usinesses·, whether .through 
this bill or other pending legislation, it should also be noted that in a~dition to what many 
think of as a traditional small and micro businesses, it's actually the "midsizen small and 
independent businesses that will lead us out of the recession (See Hartford Courant, 
"Midsize Companies Key To Economic Recovery'', 2114/10). 

·'··~ 

National Federation of Independent Business - CONN!=CllCl,IT 

~-·= ..., 

25 Capitol Avenue • Hartford, CT 06106 • 860-216-88"1 0 .• Aridrew.Mar1<owski@nfib.org • vvww.NFIB.com/CT 
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NFIB Research Foundation, ·two energy-related topics ranked. in th.e top ·1 0 problems 
faced by all small business owners nationally. "Energy Costs, Except Electricity" ranked 
as the 2nd _greatest problem of concern from small business ownerf:!, up from its 41n 
position In· 2004. This problem is deemed as "crilipal" by 43 percent of small business 
owners. •electricity CostS (Rates)" ranked glh In 2008, up fi'Om·10ih in 2004 and ·19th in 
2000. Anecdotally, "however, we know ti:Jat this problem ·is indeed greatly exacerbated 
for Connecticut's small businesses. 

Generally, small b~siness owners use energy for a number of purposes essential to their 
business, incJu~i'19 lighting, ·he~ting and/or cooling and operating equipment. Rising 
electricity costs ~in. particular have great conseq-uences f~r small bus!nesses. · 

Start-ups a,nd new businesses, however, are particularly vulnerable to nQt only the high 
cost of energy, but aiso the fluctua~ing rates.. Recent surges in energy costs, combined 
with the current. credit crunch, form a barri~r ~hat .many busin.esses cannot afford. 
Entrepreneurs, who ate alrea<;ty risking their own ·c~pita! in trying to get a business off 
the ground, are often f~ced with restricted ~sh flow arid view large security deposits for 
utilities.as one more impediment to their·success. 

Section 3 of HB-.5498 will go a long way to help entrepreneurs get their businesses off 
the ground and help tl:lero and regulators alike understand 'one of the. many economic· 
challenges small bu$inesses are facing. 

Regarding Section .4 of HB-5498. Ni=IBJConnecticut suggests that in subsection (b), 
subpart (1 ), line 320, that the minirru.im number of employees should be 1 or more, up to· 
any specified maximum. If the intent of this s·ectiori is. to truly benefit the smallest of 
small busi.n.esse~ and those who can not receive ·loans through ·traditional lenders, it 
does not .make sense to put a minimum threshold. on the · criteria which must be 
incorporated into the development .of the regulations as specified by statute. As 
currently written, a struggling entrepreneur with 3 employe.es, for example, would not be 
eligible for the loan program. 

SB-452 

NFIB/Connecticut supports this bill as a mean!! of promoting transparenc:y and fiscal 
accountability wit.hin state government; specifically, th.ose agenciefi responsible for 
providing small bu~inesf; assistance. Small business own·&rs routinely utilize metrics 
arid perform a :cost-benefit analysis when. making l)usiness decisions. it only 
makes sense tha• all state agencies and programs are subjecHo such. 

·HB-5500 

NFIB supports this bill, much like we support~d the Governor and the Legjslature for 
their original creatio·n (and subsequent elimination) of the Office of the Business 
Advocate. At the time, the creation of the OBA moved Connecticut forward in assisting 
and promoting small businesses, having joined teilow New England states Rhode Island, 
Maine, and Massac.husetts in having a full-time .advocate to work on behalf of small 
business. This legislation; fortunately, attempts to move back in that direction by 
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providing for single points of contact relative to smail business assistance, etc., 
sometlling which small business owners are constantiy asking .for. Additionally, 
NFIB/Corl"nectlcut applauds and .supports the creation of a state Small Business 
Advis!)ry ·aoard, arid we would be wiliilig to lend OUf organization's expertise and service 
to the board as· repic;!sentatives of a business association (line 51). As the only state­
wide and·. n~tion'ai association excluslveiy dedicated to small and independent 
biJSif'lesses; NFIB Y/Ould' be able to provide a unique and necessary p·erspective. to the 
Small Business· Advisory Board . 
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• Many policymakers misidentify the fundamental bases of small business problems, leading to promotion of faulty 
policy. The principal immediat~ economic pr9blem for 51 percent of smallemployers remains slow or·decliiUng sales, 
six percentage points more citing the pf9blem than one year ago. Unc~rtainty was identified by over one-fifth (2i%) as 
theirs, followed by access ~o credit (8%) and f~g re~ estate values (8%), ·virtUally the same as last year. Even among 
~ers who report they cannot get credit, twice ·as many cite poor sales. as cite credit access. 

•-'The percentage' ofsniall ~iness owners holding a business loan or credit line each fell almost 20 percent in the last-year; 
though· the number of loans and lines outstanding per owner with at least one loan or line remained almost constm.t.J'he 
_percentage holding a business credit card(s) fell by about 10 pereerit. Sixty•two (62) percent pay off: their card balances. 
·mo~thly,_leaving 38 percent using business cards as a source ot credit. 

. . 
• The financial institution extending a line of o:edit: changed the ~erms/condition_s of the line(s) during 2009 for. 29 

percent of.small employers having at least. one. About 10 percent with a business loan had the same experience as did 
22 percent ·with a bus~ess credit card. The most frequent change was increas.ed interest rates. . 

.• fifty-five (55) p~rcent of s~all employers attempted to borrow in 2009; 45,pe~cent did not,.although five percent of 
o~ers, so-called discouraged borrowers, did not try ~ecause they did not think.they could obtain credit. 

• Forty ( 40) 'percent of small business owners attempting to borrow in 2009 had aU of their credit _needs met; i 0 percent 
had most of theii- needs met; 21 percent had some of their needs.met; and, 23 percent had none of their credit needs 
met. The current level ofborrovfulg succ~ss is significantly lower than in the mid-20()QS when up to 90 percent had 
their most recent credit request approved . 

• In 2009, al:iout 20 percent of small employers attempted to obtain each of.the following types of credit: vendor loan,s, 
credit lines, renewal ofcredit lines, business loans, and business credit cards. The least difficult to obtain was a credit 
card (73% successful); the most difficult was i new line of credit (38% successful). · 

• The best pr:edictors of success in meeting credit needs were: higher credit seores, customers of banks with less than 
. $100 billion in assets, more properties ·collateralized for .business purposes, and fewer second mortgages held. Owners 
of larger small,firms, older businesses, ~:nd businesses located in states with·relatively few home foreclosures are also 

. frequently good predictors .of success in obtaining certain types of credit: 

• Overwh~y, the most co~on p~neCl purpose of credit rejected was ~o fill C!lSh flow needs. Though many 
prospective borrowers had multiple planned ·purposes for rejected credit, about one in three sought at least some 
money to repl~ce plant, equipment and vehicles with. a non-mutually .exclusive third intending to invest in additional 
plant, etc. · 

• Falling realestate values { resi~ntiil and commercial) severely limit small business owner capacity to borrow and strains 
currently· outstanding credit relationships. Ninety-five (95) percent of s'mall ~ployers own real estate, including a 
primary residence·; the business premises (commercil!l), or investment real-estate that is neither of the two. Twenty 

· (20) percent. hold one or more mortgages on real estate thit finances other business ·.assets and. II percent use real 
estate as collateral for _business purposes. A non-mutually. exclusive ?O percent hold a second mortgage on a property. 
Thirteen (13) percent report at least one property upsid~ down. 

• Broad and deep r.eal estate ownership is a m11-jor reason why small businesses have not yet begu'n to recover, why larger 
busines~es have.been able to recover more quickly than small businesses, and why this·recession Is different, at leaSt 
for small busmess owners, from recent ones. 
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