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chamber please. 
' . 

SPEAKER ALTOBELLO: 

65 
April 2.0, 2010 

Have all the members voted? Have all the members 

voted? Please check the board to make sure .your vote 

has been properly cast. 

'If all the members have voted, the machine will 

be locked, and the Clerk will please take a tally. 

Will th~ Clerk ~lease announc~ the tally? 

THE CLERK: 

House Bill 52a2~ as amended by House A. 

Total Number voting 14:3 

Necessary for adoption -- 72 

Thos.e voting Yea 14.3 

Those 90ting Nay 0 

Those absent and not voting 8 

SPEAKER ALTOBELLO: 

The bill as·amended is passed. 
,. 

Will the Clerk please call Calend.ar 34 -- three four? 

THE CLERK: 

On page four, Calendar 34, Substitute for House 

B;ill Number 5113, AN ACT CONGERNING BILLING FOR 

S~RVICES COVE~ED BY LONG-TE;RM CARE INSURANCE .BY 

MANAGED RESIDENTIAL COMMUNITIES, favorable report by 

· the Commit tee on Insurance. 
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SPEAKER ALTOBELLOt 

66 
April 20, 2010 

Representative Serra of the 33rd district, you 

have the floor, sir. 

REP. SERRA (33rd): 

Thank you., Mr. Speaker. 

Mr. Speaker, I move for acceptance of the Joint 

Committee's favorable report and passage. ·the bill. 

SPEAKER ALTOBELLO: 

The question before the Chamber is acceptance of 

the Joint Committee's favorable rep9rt and passage of 

the bill. 

·Please proceed, .. sir . 

REP·. SERRA ( 33rd) ·: 

.Thank you, ~r. Speaker. 

Mr~ Speaker, this bill requires a managed 

residentia·l community, which we call ·an MRC, t.o help a 

resident who requests assistance in preparing and 

·-submitting claims on long·- term insu.rance policies. 

The resident must authorize the insurer, in writing, 

to disclose information about his or her policy 

benefits to the MRC. 

The bill exempts the kind of assistance f.rom the 

prohibition of -- against MRCs from cont~olling or 

managing residential f·inancial affairs. Mr. Spea·ker, 
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April 20, 2010 

we have had it demonstrated to us .that· r·esidents of 

manag.ed residential communities are often in ne·ed o.f 

assistance in order to negotiate the processes 

nec·essary to access benefits which they are e.nt:i tled 

to under .long-term care insurance po.licies. ·This is 

especially i'n· the c·a·se wher.e) residents who may not 

have local family or other caregivers suppqrt to 

provide that ~ssistance. 

And with that·, .Mr. ·spe.a)<.er, the Clerk has an 

amendment, LC0'3397. 'I ask that he Cq1l it and I 

receive permission to summarize. 

SPEAKER ALTOBELLO: 

Will the Clerk please call LCO 3397, which shall 

be designated, as House Amendment Sch.edule A? 

THE CLERK: 

.LCO Number 3397, House "A", offered by 

Representative Serra and Senator P~agqe~ 

SP.EAKER ALTOBELLO: 

Representative Serra seeks leave of the chamber 

to summarize. Do I hear· objection to summad .. zation? 

If not, please proceed, Representative Serra~ 

REP. SERRA (33rd) : 

Thank you~ Mr. Speakei . 

Mr ~ Spea'ker, this amendment really clarifies 
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changes to the underlying bill and does not result .in 

any fiscal impact. And with that, Mr. Speaker, I move 

approval pf the bill. 

Thank you, Mr. Speaker. 

SPEAKER ALTOBELLO: 

The question before the Chamber is adoption of 

House A. 

Adoption House A. Will you remark? 

Representative Frey, of the lllth, you have the 

.floor, sir. 

RtP. FREt (lllth): 

Thank you, M.;r. Speaker . 

I -- l w,oulq concur with the amendment that is 

offered by tne Chaixman of the Aging Committee. Tt 

definitely improves the underly.ing bill which should 

be adopted as well. And I want to thank hi~ for his 

coopera:tion in pursuing this issue. 

Thank you. 

SPEAKER ALTOBELLO: . . 

Thank you very much, sir. 

Further on House A? 

If not, I'll try your minds, all those in favor 

please signify by saying aye . 

REPRESENTATIVES: 
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Aye. 

SPEAKER ALTOBELLO: 

Opposed? 

The ayes have it. 

The amendment is adopt_ed. 

69 
April 20, 2010 

Further on the bi11 as amended? Further on the 

bill as amended? 

Representative Larry Miller of th~ 122n~r you 

have the floor, sir. · 

REP. MILLER (122nd): 

~hank you, Mr. Speaker. 

I rise in support of the bill as amended. I 

thfnk an¥thing that can help our seniors out, it's 

always·a good thing. Certainly, they'~e always 

confused with all the -- the legalese that'· s in some 

of these. forms and papers that they have to 

scrutinize. So I hope that the Ass.embly ·will vote in 

fa~or of this bill. 

Thank you,. Mr. Spea"ker. 

SPEAKER ALTOBELLO: 

And I thank you; as always, Representative 

Miller. 

Furt'her on the bill as amended? "Further on the bill 

as amended? 
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I£ not, staff and guests please return to the 

well. Hous·e members ta.ke your se·ats. The machine 

will be open. 

'THE" CLERK: 

The House o£ Representatives is voting by roll 

, calL Members to the chamber. The House is voting by 

roll call. Members to the chambe-r please. 

SPEAKER ALTOBELLO: 

Have all the members voted? Have all t·he members 

voted? Please ch~ck the board to make sure your vote 

has ·been properly· cast. 

If all the members have voted, the ,machine will 

be lOcked, and the Clerk will pleas~ take~ tally. 

\ 
Will the Cler·k _plea·se -annotin.ce the tally? · 

THE CLERK: 

House Bill 5113 as amended by House A. 

Total Number. vot,ing 144 

Necessary for ad~ption 73 

Those voting Yea 144 

Thos~ ~oting Nay 0 

Those absent and n6t voting 7 

SPEAKER ALTOBELLO :· 

The bill as amended passes . 

Will the Clerk please call Calendar 40 -- four 
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.SENATE 

SENATOR LOONEY.: 

~hank you, Mr. President. 

553 
May 5, 2010 

00410'7 

Then calendar page 6,- Calendar 378, House Bill 5197, 

move to place on-the consent calendar. 

THE CHAIR: 

_Without objection, se ordered. 

SENATOR LOONEY: 

Thank you, Mr. President. 

Moving t.o calendar page 8, Cal.endar 440, .House Bill 

5113, move to pla.ce the iterq on the consent calendar. 

THE CHAIR: 

-
Without objec;::t~on, so ordered. 

SENATOR LOONEY·: 

Thank yout Mr; President. 

Calendar page 8, Calendar 441, House .Bill 5109, .move 

to place o_n the consent calendar. 

THE CHAIR: 

Without.objection, so ordered. 

SENATOR 'LOONEY: 

Thank you, Mr.·.President. 

Continuing-~alendar ~age 9, Calendar 444, HoUse Bill 

5500, move t·o plae.e t'he i tern on the consent calendar. 

THE CHAIR: 

Without objection, so ord~red. 
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May 5, 2010 

Calling from ;Agenda Number 4, Substitute for Senate 

Bill 201. 

Senate Age·nda 'Number 8, Substitute for House Bill 

004124 

5398, Substitute for House Senate Bill 175, Substitute 

.for Senate Bill 30.e. 

Returning to the calendar -- beQinning on calendar 

page 5, Calendar Number 315, House Bill 5264. 

Calertdar page.6, C~lendar 378, Substitute for or--

correction -- House Bill 5197. 

Calendar page 8, Calendar -- correction, returning 

back ·to ·page 5, Calendar 295·, .Substitute for House Bill 

5114 -- correction~ not Calendar 295, it's Calendar 294, 

House Bill 53-91 . 

Returning to calendar page 6, Calendar Number 378, 

House Bill 5197_. 

~alendar page 8, Calendar Number 440, Substitut·e for 

House Bill 5113. Calendar page 441 -- Calendar 441, 

Substitute for House BilL 5109. 

ca·lendar page 9, Calenda:r: 4 4 4, .House Bill 5500. 

calendar" 5 -- 41 --

Calendar page 9, Calendar 444, House Bill 5500; · 

Calendar 4555, House Bill 5202; Calendar 445, House Bill 

5392; C.alendar 450, House Bill 5529 . 
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571 
May 5, 2010 

Calendar page 10, Galend.ar 461, House Bill 5207; 

Calepdar 483, ·House Bill 5244. 

Calendar 484, on page 11, House Bill 5383; Calendar 

487, House Bill 5220; Calendar 488, House Bill 5297·; 

Calendar 490,· 5425 ·-- House; Calendar 496, House Bill 

5497; Calendar ~09, House Bill 5126. 

Calendar page 14, Calendar 511, House Bill 5527; 

·Calendar 514, House Bill 5426; Calendar 516; House Bi-ll 

5393. 

Calendar page 15, Calendar 520, House Bill 5336; 

Calendar 521; ~duse Bill 5424; Calendar 523, House Bill 

5223; Calendar 525, House Bill 5255 . 

Calendar page 16, Calendar 531, House Bill 5004. 

Calendar page 17, Calendar 533, House Bill 5436; 

C~lendar 540, HoUse eill 5494; Calendar 543, House Bill 

5399. 

Calendar page 18, Calendar 544, House Bill 5434; 

Cal~rtdar 547~ House Bill 5196; Calendar 548, House Bill 

5533; C~lendar 549, House Bill 5387; Calenda~ 550, House 

Bill 5471; Calendar 551, House Bill 5413; Calenda~ 552, 

House B'ill 5163; Calenda·r 553·, House Bill 5159. 

Calendar page 19, Calendar 554, House Bill 5164 . 
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Calendar page 20, Calendar 556,_House Bill 5498; 

004126. 

Galendar 557, _Hous_e Bill 5270; _559, House Bill 5407; 56'2, 

House Bill 5253; and Hbus~ Bill ~- Calendar 5~3, House 

Bill 5~40; Calendar 567; House Bill 5371; and Calendar 

573, I-Jouse Bill 5'371. 

Mr. President, I believe that _compl_etes the items 

THE CHAIR: 

Mr:. Clerk, could you please give me on Calendar 567, 

do you have 5516, sir? 

THE CLERK: 

What -- what calendar? 

THE CHAIR: 

567 on page 22. 

THE CLERK: 

It's 5516. 

THE CHAIR: 

Yes, sir. Okay. 

Ma.chine ' s open. 

THE CLERK: 

An immediate roll call vote hC!,s been ordered in the 

Senate on the· consent calendar. Will all Senat_ors please 

return to the_ chamber. Immediate roll_call has been ordered iii the Senate on the 

.~ilsent calendar. Will all Senators please return to the chamber, 
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THE CHAIR: 

573 
May 5, 2010 

Have all Senators vo.ted? Please check your. 

vote. The machine will be locked. ~he Clerk 

will call the tally. 

THE CLERK: 

Motj,.on .:l.s on adopt·ion of Consent 

Calendar Number 2. 

Total number voting 35 

Neces·sary f·or Adopt.ion 18 

Those. voting "Yea 35 

Those voti,ng Nay· 0 

Those absent and not voting 1 

THE CHAIR: 

Conse.nt Calendar Number 2 passes. 

Senator. Looney. 

SENATOR LOONEY.: 

Y~s,·Mr. ·pr~sident. 

M~. President -- Mr. Pr~sident, before 

moving to adjourn, I would like to. ensure the 

entire chamber will wish Laura Stefan, S~nator 

McDonald'. s aide,. my former intern, a happy 

birthday. 

And wi.t·h that --and w.ith.that, Mr. 

•. Pre.sident, I would move the s·enate stand adjourn 
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· kj /mO./gbr SELECT·COMMITTEE ON AGING 10:00 A.M . 

REP. FLOREN: Is reasonable. Thank you. 

MARTIN ACEVEDO: Yes. You 1 re welcome .. 

' REP. SERRA: Thank you. 

MARTIN Ac::!EVEDO: Thank you. 

REP. SERRA: ~ag Morelli. 

Good m9rning. 

W\.G MORELLI : Good morning. Good morning, .. Senator 
Pr.ague,· Representative Serra, members of the 
committee. My name is Mag Morelli, and I'm 
the president· of the Connecticut Association 
of Not-for-Profit Providers for the Aging or 
CANPFA, ·an C?rganization ·of ov~r -150 nonprofit 
proy-id~rs of aging serV-ices along the full 
continuum of· long-term care. 

On l:>eh~lf of CANPFA, I would like to present 
testimony·on several"bills before yo:u today . 
We've submitted intensive -- extensive 
te·stimony, So I just want to summarize for 
you,. in order of -- in bill order. 

On Senate Bill 103, AN ACT CONCE~ING A.CCESS 
TO COMPREH;ENSIVE FACTUAL INFORMATION REGARDING 
LONG-TERM CARE .FACILI-TI-ES, we object. to this 

·bill. becaui?Je it .cre.ates unnecessary revision!? 
to the already extensive nursing home 
residents' bill of rights, and it endorses 
·what we believed is a flawed ·five-star rating 
s"ystem, and creates additional pape-rwork 
co~pliance that. takes dwindling· resourc.es away 
from direct ·care and applies tbem to 
administrative f:unctions without 
substantiating the value of the· shift iil 
resources . 
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co-p~yments on the home care program. We 
appreciate the effort being done on everyone 
·o~ this part to try_ to make sure that we make 
th~ -- the correct adjustments and try to. 
make -- so as not to discourage people from 
participating in the home ca·re program. 

And finally on House Bill 5113, AN ACT · 
CONCERNING BILLING FOR SERVICES COVERED BY 
LONG-TERM CARE ~NSURANCE BY MANAGED. 
RESIDENTIAL COMMUNITIES, we strongly support 
this piece of legislation, and we thank the 
committee for raising it· and. for work~ng with 
members of C.MTPFA on the lanSJuage that·' s 
included in it. 

Thank You. 

REP. SERRA: Senator Prague. 

SENATOR PRAGUE: Well Mag, thank you for coming in 
this morning. 

MAG MORELLI: Thank you, Senator . 

SENATOR PRAGUE: - I don' t. know where you 1 i ve, but 
i.t was awful where I live. 

Anyhow, I wanted to ask you a question about 
Senate Bill 105, AN ACT CO~CE~ING LIABILITY 
OF' NURSING HOME OWNERS FOR NEGLEC.T AND ABUSE 
OF NURSING HOME RESIDENTS. Who do you think 
should .be responsible Mag, if it isn't the 
owners? 

MAG ~ORELLI: Well, if there's a will -- I mean, I 
think the owner can be held liable. But 
there's a criminal. standard of intent that 
needs t6 be thert;:!, so·there's a ve:r:y high 
standard from the criminal aspect. 

From the regulatory aspect, there is a ·z·ero 
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MAG MORELLI : You know, · I don' ·t. I c.ould find out 
·for you. I could ask and just a~ least get .. 
some examples from different n4rsing homes 
what that cost would be. 

REP. BYE: Because, I think -- I think that -- that 
would be really helpful. 

My second question is, about House Bill 5110. 
and I thi~k you make a const~uctive comment, 
which is that· i:Q. Section 3, the· .extensive 
backgroupd check be completed by the agency on 
an-applicant as a cqndition of .hir~ versus 
applicant. As someo_ne who hi_res peqpl~, you 
.ca:n have a -hundred applicants for a position 
and it costs you moriey per bac~ground·check or
time and effort. So if -it's a condition of · 
hire, I think that's a very reasonable request 
for this, so we'll definitely consider it. 

MAG ~ORELLI: Thank you. 

REP. BYE: So, thank you . 

REP. SERRA: ·Thank. you. 

MAG MORELLI : Thank you. 

REP. SERRA: Next.is Bonnie Gauthier. 

Brenda ~elly or· Bonnie? Oh, okay. 

Go·od morning. 

BONNIE GAUTHIER: Good morning, Representative 
Serra, members of the comtn"ittee. My name is 
Bonnie Gauthier, and I am the president and 
CEO of Hebrew Health Care in West· Hartford, 
Connecticut. 

Hebrew Health Care has a 109-year history of 
_providing services to the aging of the _Greater 
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Hartford co~munity. We are a not-for-profit., 
nonsect~rian organization offering a 
constellation of services across the care 
continuum, including assisted-living services, 
provided in our. managed. residentfal .community, 
Hoffman Summe:r;- Wood Community also in West 
Hartford .. 

I ain here to~ay to speak in ·support .of Raised 
.Bill 5113 I AN: ACT CONCERNING BILLING FOR 
SERVICES COVERED BY LONG-TERM CAR~ INSURANCE 
BY MANAGED RESIDENTIAL COMMUNITIES. Our 
e:x;per~ience w:i. th o~r own Hoffman Summer Wood 
community has demonstrated to. us that . 
residents·of managed residential communit-ies 
are.ofte:p·in need of assistance in order- to 
negotiate the p;rocesses necessary to.-access 
:Pi:mef·its· to which they· are entitled under a 
long-term care insurance policies. 

Also, we know that as residents age 
suc.cessfully in place, because. of the supJ;>orts 
offered· in managed residential comm~nities, 
this need increas·es ove:r;- time. This is 

. especially the case for residents who may not . 
. have. local family or other caregiver supports 
to proyide that assistance. 

It has been our experience that residents and 
their families sometimes hesitate to ask for 
assistance in filing for their long-term care 
bemefits for a variety of reasons. Because we 
routinely offer.this kind of assistance to our 

·residents. and their families, we have also 
learned tha·.t insurers can be reluctan:t to work 
with the manag.ed residential community when we 
are trying to help ou:r residents submit 
claims. 

Raised B-:1.11 S113 will h~lp eliminate some· of 
these barriers to residents submitti~g claims 

.and accessing benefits under their long-term 
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ca:J;"e policieS· in the f_ollowing ways: ·By 
making it cle·ar that managed residential 
communit·ies have a responsibility to provide 
this assistance, and thereby a-ssuring 
reside;nt·s ·that it is appropriate to ~s~ for .. 
. help; by·- direc_t;i,ng insure.rs to re:cqgnize the 
pa·rti:cipa.t.ion of managed residential 
commuilit;ies ·in -sUbmitt-ing and .. following up on 
claims op behaif of their resid~nts; and by 
requiring ·that copies of the outcome of a · 
claim, approval or denial, be provided to tl:le 
.m~naged r~sidential community_ if they have 
subm"i.tted qr _as~'isted in th~ s\ll:;)miseiqn of the 
claim. 

Representative Serra, I have submitted written 
testj.mony this: morning, but since submitt'ing 
that testimony I have learned there are some 
concerns about-the _appropriateness or ~ven 
le_ga1ity of ~nsurers providing information 
directly t·o managed residenti-al communities. 
I .can tell you.from our oWn. experience that 
th~t c~n be managed by having a l:etter or an. 
authorization directly fr.om the insured to the 
insurance comp~ny t_p release that information· 
a:nd that it is a very easily Surmountable 

·obstacle, if it is an obs_tacle at. all·. 

We believe that:: Raised Bill 5113- i~ good for 
residents of m~nage residential communities, 
for their familie.s, -and f~r the co.mm~ities 

. themselves. We also see benefits to. insurers 
and. improved· ·timeliness a:nd accuracy of .. claims 

. subm:i.ssi.ons. 

We urge you to vote favorably on this bill on 
behalf of the thousands of the \old~r adult~ · 
se;ved in managed residential c;ommur;ti t-ies 
thro~ghout Connect_icut. 

I would be more than happy to answer any 
·cniest_ions. 
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REP• SERRA: Senator Prague. 

SENATOR-PRAGUE: First of· all, Bonnie, thanks for 
coming in today. 

BONNIE GAUTHIER: My pleasure. 

SENATOR PRAGUE: So the insurance companies are 
telling you that it would be difficult to 
release informa.tion, but getting a ietter from 
the resident just telling them that the 
resident, you know, wants them to release the 
informat:ion, wouldn't be a problem. You 
brought . ....:_ 

BONNIE GAUTHIER: We -- ·we have not f·ound it to· be 
a problem · -,... 

SENATOR PRAGUE: Good. 

BONNIE .GAUTHIER: -- l.n ·the past·, when we have been· 
involved. So we have no reason to think that 
it would be . 

In .fairness, I believe that there are 
insurers -- there are legal requirements for 
the sharing of information outside of a 
contract, and there are also HIPAA 
requirem~nts, but those go away when the 
insured --

SENATOR PRAGUE: Right. 

BONNIE GAUTHIER: releases and authorizes that 
.inf.ormat"ion, so it's not 

SENATOR ~RAGUE: You'r~ exactly right. So that 
shouldn't be a prob~em. 

BONNIE GAUTHIER: We have not ·found that an issue . 
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SENATOR PRAGU~: 9~ay. Maybe we ~eed to put some 
language ~n here, somewhere, that says the 
insured shall, if -- if they want assistance 
from the.facility, that they shall give a 
release to the insurance compani·es to. release 
the information. 

BONNIE GAUTHIER: That 
idea. 

that·might be a good 

SEN)\. TOR P~GUE: Yeah. And then you won't have 
problem at all. 

Okay. Thank you. 

BONNIE GAUTHIER: Thank you very much. 

REP. SERRA:· Representative Bye. 

REP.. BYE: . Thank you, Mr. Chai_r. 

any 

Bonn~e, thank you so much for c·oming, and all 
you do.every day . 

BONNIE GAUTHIER: Tharik you. 

REP. BYE: Give a· positive_environment for senio~s, 
from all-over the state. 

As I look at. this bill., it'~ so clear to me, 
that it's something that seniors -- not just 
seniors need, but the fam~lies of seniors 
need. You know, ·we ' re managing my father at 
my home now, ·. and. it ' s so hard to know when the 
long-t.erm care kicks in, when, you know, you 
really need assistance. 

BONNIE GAUTHI.ER: Uh-hu.h .. 

REP. BYE: -~d ·so I-- I would imagine that the 
;families are looking to the facilities ·and 
agen~ies to help them with this~ 

• 
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So, you know, as I -- as I read through your 
testimony,. it'' s· so clear that it's something 
that we really need to allow for. Anci a,ls~ 
that you wo:uld. know tbe outcome· of the claim, 

·because t.he families often.are looking to you 
and your agency to help them through this 
pro~es·s, .so if you' re not in the loop, once 
YC?U Ire put in the loop,. if. you don,· t stay in 
the loop, it's not much help to the family. 

So I·apprec;:.iate your efforts in ·support this 
bill, c;tnd I thin]c it'"s a great.idea. 

Thanks.-

BONNIE:.'GAUTHIER: 'Thank you. 

REP. SERRA: .Thank you. 

BONNIE GAUTHIE~: Thank you. 

REP. SERRA: Next is, Brenda Kelley . 

Good morning. 

BRENDA Iq!:LLEY: Good morning. Good .mo~niJJ.g 
· . ··Representative Ser-ra, ·senator Prague, members 

of the Select Committee on _Aging. 

My name is Br~n.da Kelley, and. I am the State 
Director of .AAR.P in Connecticut. AAR.P 
consistently has said, and we believe, that 
connecticut residents who are financially 
eligib'le· f'or.long-term care S'!Jppor.t· should be 
able to ._c;:hoo~;~_e appropriate services that 
enable them to live as-independently as 
pOS#3ible . _ 

Anci we know· that· about 89 pe_rcent of 
Americans, age so--plus want- to stay in the_ir 
own homes as long as they· can, and the cost of· 
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SHARON POPE: Absolutely. 
. .. 

SENATOR PRAGUE: --·with a person•s assets 

SHARON POPE: Absolutely. 

SENATOR PRAGUE: -- there • s som'ething, you. know, 
wrong with that. 

SHARON POPE·: Absolutely. The -- the -- elder law 
section of the Bar is absolute·ly on board with 
t~~t concept. Unpai~ nursing home bills are 
serious in this state, as they probably ~~e in 
many states. And to let people go who have 
made the app1ica~·ion ·and made the transfer to 
themselves with no. repeJ;"cus·sion is wrong. 

SENATOR PRAGUE: Yes .. 

SHARON POPE: And that•s -- that•s not the intent 
of the bill I understand, but the language 
currently would ~llow a nursing home to· go 
after very innocent parties. · 

SENATOR PRAGUE: ·:Thanks. 

SHARON POPE: You•re very welcome. 

Thank you. 

REP. SER~: Next is Susan. Giacalone. 

SUSAN GIACALONE: Good morning Senator Prague,. 
Representati-ve .. .Serra, and members of the Aging 
Commit·tee. For the record, my name ·is Susan 
Giacalone,· and I ~m here on beha~f of the 
Insurance As·soci:at.ion of Connecticut. 

I•m her~ speaking on House Bill 5113, ~hat 
deals with the direct bill-ing -- the billing_ 

000059 
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of long-term c·are insurance and assistance by 
managed ·residential communities. We actually 
support the concept in allowing or having 
managed care facilitie~ assist residents fill 
~ut their· applic·~tions for claims. That can 
be done a-l.ready. 

·The problem we ha:ve with the bill is .·that the 
mandate t-hat we have to provide ·them copies of. 
the acceptance and denial. We are subject to 
very strict, as it was referenced earlier, 
privacy laws. Gramm-Leach-Bliley under the 

· feqerai.sy$t,em, and C~nnecticut"s o"wn 
inE!urance privacy laws that· can be found in 
Sect~on 38 (a) . There's a typo "in my · 
.testimony~ 935 and following. 

We must know whq we're communicating to. We 
cannot share any_information with anyon~ other 
than the insured uni~s$ we have di.rect written 
authorization. We a.lready can do that now. 
So-if the in$ured, gives us a direct written 
authorization that we can share. that . . .. . . 

informatio~ to whomever they direct us to 
·share it to, we can do it. I don't -- I mean, 
I don't see any need to put that in.the law 
because we already do that now. Th~t's 

a1ready under the -- what we're subject to do 
and we aiready are, our standard operat-ing . 
procedure. 

But as drafted, we could. not comply with this. 
just ·b.e.cause of the federal and state law 
requirement·s. 

REP . SERRA: Thank yo~. 

SUSAN GIACALONE: Thank you. 

REP. SERRA: Easy this mor.ning. 

N~xt. ll:P is IVJatt Barrett-. 

00.00.60 
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STATE OF CONNE.CTICUT 
DEPARTMENT-OF-SDeotL-S-E-R·YieES 

LONG TERM CARE OMBUDSMAN PROGRAM 

~. 

2S SIGOURJ11EY SI'REET • HARTFORD, COmmcTICUf 06106-5033 
Telepli~e Number: (860) 424-5200 Fax Number: {860) 4~. 

S~CI' COMMITIEE ON AGING 
rublic.Bearing 

Tuesday, February ~6, Z010 

Written Testimony 
Of 

State Long Tel'lli Care O~qbudsman 
N~li.cy ~baft'er 

Senator ~e, Representative Sena and di~nguished members of the Select 
Comtnit:tec o~ A.ging,..tllank you for Bllowing me to subniit this ·written testimony on 
behalf ofthe agirig and disabled long term care consumers ·of Connecticut. 

A:s you know, the LoJtg T~ Care Ombudsman Program is man~d by bQth .~deral 
and state.sta~'to:protect the health, safety. welfare and tights of the residents of . 
·connecticut'~ long~ care institutions. It is in t11is capacity that I comment on a 
num~er of the-bills before you. 

Raised Bill No. 103,· AN' ACT CONCERNING ACCESS TO COMPREHENSIVE 
FACTt)AL INFORMATION ~GA,RDINO.LONG-TBRM CARE FACILITIES .. 

The .Lo~ Terln:c~, Ombudsman Program supports tlJi$ bill. A •ell-infon_ned 
.consmner·is one who Will be ·able to make the beSt and most appropriate choices fof him 
or herSelf. 'Tlie ~b~sman PrOgran1 strongly suppQrts measures in this regard. It-is 
always.the rec:O-~c;!ation oftbis Pro~ ~o ~ucate consumers at all. levels, including 
speaking to the Long Tenn·Care Ombudslilan Program and accessing the Long Tema · 
Care website and a wide variety of other consumer webSite& ·at both the state and fed~ 
levels as well as obtaining infounation fiom the providers Utemselves. I un~ that 
some providers-have previouSly argued against including the home's Fiw Star Rating 
into the Residerits' Bill of Rights. I don't thilik most consulners make tl1eb' decision 
based ~lely on reviaw·of one website and therefore I do not believe· that including the 

- · ... .. ....... Five· Star"Rating:-wiJJeither attract onieter residerits·on-tbat·b~·alone. The~ best 
cons\imer infol1ilation is often obtained when he, Or she visits a facility and see& for 
·themselves the kind of care provided: ,and the enviromnent in whiCh it is provided. The 
Ombudsman ·Program-always strongly recomme~ that ~ers Visit prospective · 
facilities on a n~ber of occasiOns and at differenUimes of the day. 

Ao Equal Oppor~nlty I Affitmatlve Acdoa Emplopr 
Ptlatll!d an llecJCied ~r Recovered Paper 

SPJ 10~ 
3bJn.r; 
Ht;S--,13 
H8i11D 
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What I want to conv~y to you is ~ many of these stories ~e accompanied by comments 
from the family member such as "how could-this happen?~' "I put my loved one where I 
tl'lought-~e)' would be saf~, -weU "cared f9f,'' "aren't *ere safeg:Qarcls in place to keep this 
from happeniQg?~' In most every instan~ supervision, .education and training, and ample 
staffiil8 may ·well have-prevented the abuse-or neglect OCC3lC!lce. 

Oile ar~ent -~ opposition a;, tliis l~gislation ·is that ~ liability is summirized in 
other legislation an(ieBlllation. this proppsal, I believe, raiSes the level of awareness of 
accountability of oWilers and managers. Thi~ is not meant to insult or demean; but rather 
hopc;:tUlly it.givc;s·patlse·to .oWners ind maliagers to place emphasiS where it is most 
imp~rlant: on a· philosophy pf.care ~t emphasizes quality and dignitY of care. and 
allocation-of appropriate resoUrces for supervisioJJ, ed1,1c;ation and tiainlD.g, and BJDple 
staffing. 

Raised BUt No. 5113. AN ACt CONCERNING BILLING FOR SERVICES COVERED 
.BY LON(Fl'ERM CARE INSURANCE BY MANAGED RESIDENTIAL 
co~. - · 

The Long Tenn. Cate Ombudsman PrQgram SUpPOrts this.bill with a modification. As it 
rc;ads the biJI-~~ tp provide safegwU:ds for the Managed Residential Community 
(MR.q tO be relmburs~.by ~ -~sti~_long-term care ~ce policy by allowing the 

· resident to give p~isSi~n to-~e ~C to prepare 11114 submit claims for benefits to the 
in~er. I strongly recommend ~t'the_ word "'riHCn" be inserted into Section 1 (a) (7) 
so that the line \Vould .~ "Upon l}1e written request of a re!lident who has a long-tenn 
c;arc insul1mce policy, .assist sitch resident ~th pJ;tparing and submitting claims for . 
benefits to the insurer.!' Inserting written into the lmigqage.gives the resident the 

. _protection thai he or she has been given the: oppol'tqnity to n1ake that choice and that it is 
documented. As a sUggestion, thiurtatemeni could be inclu4ed ·in contract/sign-in 
paperwork, I b~lieve it is very importaJlt that the authorb;ation is signed and a copy 
provided to the resident. · 

Th~ are Qther.-bjll~ ·before tou which the Ombudsman Program also ~ts to go on . 
record to suppo~ ~IUding H.B. No. 5110, lLB. No. 5111, and· H.B. No. 5112, each of 
which provides greater protections 8nd supports to long-term care consumers. 

Thank you for this qpportunity to provide coinments oil behalf ofComiecticut's long
term care residents. ' 

--
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SB 103. An Act Concerning Access to Comprehensive Factuallnfonnation 
Regarding Long-Tenn Care Facilities 

SB 104, .. An Act,Es~b.Ushlng a ·c_ause Of Acti~n for Nursing Home Facilities 
' Against Recipients of Transfers of Assets 

SB 105, An Act Concerning Liability of Nurstng Home Owners for Neglect' 
· and Abuse of Nursing Home Residents 

HB 5110, .An Act Co,..~eming Criminal B•ckgrQund Checks for Eml)loyees 
of Homemaker-Companion Agencies and Home Health Agencies 

HB 511.1, An Act.Concerning.th~ Alzheime~s Res~ite Care Program 

· HB 5112~ An Ac~ Red_uclng the Individual Contribution Under the State
. Funded Home-Care Program for the Elderly 

HB, 5113, An Act' Concerning _Billing for Services Coveted by Long-Tenn 
Care lnsural')ce .by Managed· Resld.ential Communities 

Good momin·g Senator Prague, Representative Serra, and members of the 
Coputiittee. My .n~me is Mag Morelli and I ~m the president of the -Connecticut 
Association of Not.;.for:..profit Providers for the .Aging (CANPFA), an organization 
.of over 1'5(). non-profit providers of aging services representing the full continuum 
of long term care. On behalf of ·cANPFA I would like _to present testimony on 
several bills th~t-are b'efore you _today . 

. SB 103, An Act Conce~ing.Acces~ to Comprehensive Factuallnfonnatlon 
Regarding Long•Terrti Care Facilities 
CANPFA 9bje~s to this bill because it. creates· unnecessary revisions to the 
already extensive nursing· home t:esiderits' bill of rights, endorses a flawed 5-star 
rating sy$tem, and creates· additional ~aperworl< compliance that takes dwindling 

-resources awa~i'from direCt ~re"'ancfappii'es thendo administrative functions . 
withou~ substantiating the value of that shift in resources. 

-We would.support the requirement that the actual residents' bill of rights be 
·redistributed to residents through out tl1e stay as thi~. is done in many facilities 
already and is a ·good reminder to both residents and their families of the 
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Family caregivers have an imp.ortant role to play in the long-term care syster:n, 
but the challenges facing them are great. Connectic;ufs unpaid ~regivers 
provided over $~ billion worth of care to relatives and i.n return, they are called 
upon to sacrifice lost wS:ges and to face significant physical and mental health . 
·risks. The ri$ks of PQ~r health and premature death are greatest among those 

. who· care for relatives with Alzheimer's disease. In order to continue reaping the 
benefits that family caregivers provide to older adults, we as a society must 
increase our support for them. A crucial'aspect of that support is funding for 
respite care and therefore we strongly support this proposal to fully fund the 
program and' allow additional participation. 

HB 5112, An Act Reducing the lndivid·~al Contribution Under the State• 
Funded tlo.me-Care Program for the Elderly 
CANPFA supports the intent of this proposed legislation which is to lessen the 
negativ.e impact· of recently implemented co-pays on the state fun~ed portion of. 
the Connecticut Home-Care Program for the Elderty. 

The state has adopted and embraced a lo11g term care plan with a goal of 
rebalancing the system and. providing choice for individuals seeking long term 
care. The_ Connecticut Home Care Program for Elde~ should be the flag ship 
program for this plan, but unfortunately the state funded portion of this program 
has been hurt by the implementation of a 15% co-payment. These co-pays are 
affecting access to care as the elderty who need services may be unable to 
afford the-co-pay expense and are choosing not to take advantage of the 
necessary services. We know that receiving the- right services at the right. time in 
the most appropriate setting is the right thing and is the most cost effective thing 
to do. Therefore we urge the legislature to review the effect of the newty 
institute~ co-pay on consumer choice and to put serious_ consideration into how 
best to modify it so as not to discourage participation. 

HB, 5113~ An Act Concerning Blllir.~g_ for ~ervic~s Covered by Long-Term 
. Care lnsuran<:e by Managed Reslde.,.tial Communities _ 
CANPFA.supports this proposed legislation wh.ich seeks to requke·thatrnanaged 

· residential communities provide assistance to th~ir residents in the preparation 
and submission of daims ·an their private. long term care ii'lsuran~ policies. The 
bill also would require ·the long term care insurer to recognize the managed 
residential community's role in assisting the resident and to keep them inforr:ned 
during the daims process. Together·these proposals wo.uld be of.great 
assistance to many older adults who are residing in ·these communities and who 
are seeking to access their long term care insurance benefits. - . 

An older adult who has purchased. long term eare insurance should not be denied 
benefits due to their inabil.ity to understand the claims process. Many CANPFA 

· members already provide assistance to their residents who age in place and 
need to access their long term care insurance benefits to finance their assisted -
liVing ser:vices. W~ support this bill which sl:lould make the process much easier 
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not only for the .residents, ·but also for the managed residential communities that 
are seeki_ng to assist th$m. · · · 

Thank you for your consideration of thi$ testimony .. I would be happy to answer 
any q~estion·s. · · 

Mag M~relli, President of CANPFA, mmorelli@canpfa.org, (860) 828-.2903 

e.--
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CALA ·Testimo~y on Raised Bill 5113 -Ali. Act Concerning Billing for Services 
Covered l)y Long-Term Care:lnsuran·ce by Managed Re8idential Cc)mmunities 

The · folloWing ·shall constitute written testimony regarding Raised Bill 5113 An Act 
<;onceming Billing fot Services Covered by Long-Term Care Insurance by Managed 
·Residential Communities from the Connecticut Assisted Living Association: (CALA). 

: CALA.. is a statewide organization 'that represents the owners and operators of some l-15 
. managed re_sidential communities offering Assisted Living services to Connect,icut' s older 
':adul-ts and senior Citizens'. 

CALA endo;rses th~ concepts proposed in Raised Bill5113 for the supports and protections 
this measure will provide to older atf,ults, their families, and. CALA members. 

As you may know, Assisted Living is. a unique combination of housing and S\lpportive 
serv.ices provided in a residential setting definecJ in state statute a8 a Managed Residential 
Community {MRC). The care and .services provided to Assisted Living residents il! done 
so by a:state health departnient licensed ASsisted ~ivin:g Service Agency (ALSA) . 

CALA also wishes to voice its support for .Raised Bill 5111-An Act Concerning the 
Alzheimer's Respite Care Program and Raised Bill 5112-An Act Reducing the lndivid~ 
Co~tribution under the State-Funded Home-care· Program for the Elderly. 

While CALA fully acknowledges the fiscal challenges faced by Connecticut in 2010, 
CALA also believes- and echoes the sentimeilts embodied in each of these ·legislative 
proposals that reasonable measures shotild be appropriately.maintained to provide supPorts 
to the state's frail ~ldei'ly; and to the caretakers of individuals with Alzheimer's Dis_ease. 

CALA :renla,ins available to serve as a resource to committee membe~ as these proposal 
evolve. 

Thank you fur your consideration. 

70 HALLS ~OAD, P.O. Box· 483 • OLD LYME, CT 0'6371 • 860 434 5760 
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The Insurance Association of Connecticutsupports the concept of providing 

assistance to residents of managed residential communities in filing long-term care 

claims. Howev~r, the insurance industry cannot comply with the requirements set forth 

within subdivision (2)(B) of Sections 2 and 3 of the bill. 

Subdivision (2)(B) of Sections 2 and 3 of HB 5113 would require insurers to provide 

a copy of the acceptance or denial of a claim for benefits to manage residential 

communities. A managed residential community is not party to the long-term care 

insurance contract even'if the facility assists an insured in submission of a.claim. Strict 

_federal and state insurance privacy laws (see Gramm Leach Bliley Act, 15 U.S.C.Sec. 

~821 and C.G.S Sec~ 39a-975 et seq.), prohibit insurers from sharing information tp 

parties outside the·contractual.relationship. In order"for·an insurer to provide 

.information r~garding the insurance contract, including but not limited to the status of a 

claim, to any party outside the contractual relationship, an insurer would n·eed direct 

and specific written authorization from the insured. 

The lAC respectfully requests that subdivision (2)(B) of Sections 2 and ·3 either be 

deleted or amended to conform with Connecticut's and the federal government's privacy 

laws. 

, 
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TESTIMONY SUBMmED TO THESELECf COMMITIEE ON AGING OF 
TilE 

CONNECfletrrGENERALASSEMBLY 
FEBRUARY 16,.2010 

. Sllbmitted by Bonnie B. Gauthier, Hebrew Health Care, West Hartford, Cf 

RegBrding Raised Bill No. 5113 
An Act Co~~I'Din& :Qilling for Ser\'ices CoveriCf. by Long-Term Care 

Insurance bY Managed Residential Communities 

My name is Bonnie Gauthier, and I am 'the President and CEO of Hebrew Health Care in 
West H~ord, COnnecticut. Hebrew Health Care has a 109-year·h~tory of pro~ding 
service to the agiq.g ofthe Greater Hartford Community and offers a constellation of 
service$ across·the care continuum, inclu~ assisted living services, provided in our 
managed residential community, Hoffman SummerWood Community, also in West 
Hartford . 

. I am here today tQ speak in ~pport of Raised ·smst13, An Act Co71cerning ,Billing for 
Services Cov~ed ~yLong,.. Term Care Insurance by,.Ma.naged Residential 
Communities; Our e~rience with our own Hoffm~ SummerWood Community has 
demoll$':ated to us that residents of managed residential communities are often in need 
of ~ce iil ~rd.erto negotiate the processes necessary to access benefits to which 
they.are eQ.titled 'I;Ulder.long term care'insurance policies. Also, we·know that as 
residents:age successfully in place because of the supp0~ offered in managed 
residential com:p~unities, this need in~es over time. This is especially the case for 
residents who may ·not have local fam.UY or other caregiver supports to provide that 
assistance. · 

It has been our elq)erience that residents and their families sometimes hesitate to ask for 
assistance in fiiing for their long term care benefits, for a variety .of reasons. Because we 
routinely offer·~is kind of assistance to our residents and thei! f~ilies, we have ·also 
learned that insurers can be reluctant to work with the managed residential community 
when we are trying to help our residents submit claims. 

Raised Bill5113 will help eliininate some of these barriers to residents submitting claims 
and access~g.beneti,ts under their long term care policies by: · 

• 'making it. clear ~a~ managed residential communities have a responsibility to 
provide .. this·.assistance and assuring residents that it is.appropriate to ask for 
help; 

• directing insurers to recognize the participation of managed ~idential 
communities in submitting and following up on clailns on behalf of their 
residents; 

• ·requiring that copies of the outcome of a claim--approval or denial-be provided 
to the managed tes~dential community if they have:submitted or assisted in the 
submi$sion o{ the claim. 

1 
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